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Seller disclosure statement

Property Law Act 2023 section 99
Form 2, Version 1 | Effective from: 1 August 2025

WARNING TO BUYER - This statement contains important legal and other information about the property offered
for sale. You should read and satisfy yourself of the information in this statement before signing a contract. You are
advised to seek legal advice before signing this form. You should not assume you can terminate the contract after
signing if you are not satisfied with the information in this statement.

WARNING - You must be given this statement before you sign the contract for the sale of the property.

This statement does not include information about:

» flooding or other natural hazard history

»  structural soundness of the building or pest infestation

» current or historical use of the property

»  current or past building or development approvals for the property

» limits imposed by planning laws on the use of the land

»  services that are or may be connected to the property

» the presence of asbestos within buildings or improvements on the property.

You are encouraged to make your own inquiries about these matters before signing a contract. You may not be able to
terminate the contract if these matters are discovered after you sign.

Part 1 - Seller and property details

Seller Lauren Lorraine Natt, Elliott Lawrence Muir

13 Grace Ave
Property address 3
(referred to as the

“property” in this Labrador, Queensland, 4215
statement)

Lot on plan description Lot 54, Plan RP91159, Title Reference 14214122

Community titles scheme  Is the property part of a community titles scheme or a BUGTA scheme:
or BUGTA scheme: [0 Yes ¥ No

If Yes, refer to Part 6 of this statement If No, please disregard Part 6 of this statement
for additional information as it does not need to be completed

Part 2 - Title details, encumbrances and residential tenancy or

rooming accommodation agreement

Title details The seller gives or has given the buyer the following—

A title search for the property issued under the Land Title Act 1994 ¥ Yes
showing interests registered under that Act for the property.

A copy of the plan of survey registered for the property. ¥ Yes
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Registered encumbrances, if any, are recorded on the title search, and may affect your use of the
property. Examples include easements, statutory covenants, leases and mortgages.

You should seek legal advice about your rights and obligations before signing the contract.

There are encumbrances not registered on the title that will continue [ Yes ™ No
to affect the property after settlement.

Note—If the property is part of a community titles scheme or a BUGTA scheme it may be subject
to and have the benefit of statutory easements that are NOT required to be disclosed.

Unregistered lease (if applicable)
If the unregistered encumbrance is an unregistered lease, the details of the agreement are as follows:

» thestartand end day of the term of the lease: ;5 August 2025-23 February 2026

»  the amount of rent and bond payable: $1,050.00, $ 4,200.00

»  whetherthe lease has an option to renew: No

Other unregistered agreement in writing (if applicable)

If the unregistered encumbrance is created by an agreement in I Yes
writing, and is not an unregistered lease, a copy of the agreement is
given, together with relevant plans, if any.

Unregistered oral agreement (if applicable)

If the unregistered encumbrance is created by an oral agreement, and is
not an unregistered lease, the details of the agreement are as follows:

There are statutory encumbrances that affect the property. @ Yes L0 No

If Yes, the details of any statutory encumbrances are as follows:

Encumbrances on the lot detailed in the Dial Before You Dig infrastructure report include:
The City of Gold Coast infrastructure is displayed on page 31.

The property has been subject to a residential tenancy agreementora M Yes O No
rooming accommodation agreement under the Residential Tenancies
and Rooming Accommodation Act 2008 during the last 12 months.

If Yes, when was the rent for the premises or each of the residents’ 24 August 2025
rooms last increased? (Insert date of the most recent rent increase
for the premises or rooms)

Note—Under the Residential Tenancies and Rooming Accommodation Act 2008 the rent for a
residential premises may not be increased earlier than 12 months after the last rent increase for
the premises.

As the owner of the property, you may need to provide evidence of the day of the last rent
increase. You should ask the seller to provide this evidence to you prior to settlement.
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Part 3 - Land use, planning and environment

WARNING TO BUYER -

You may not have any rights if the current or proposed use of the property is not lawful under the

local planning scheme. You can obtain further information about any planning and development restrictions applicable
to the lot, including in relation to short-term letting, from the relevant local government.

Zoning

Transport proposals
and resumptions

The zoning of the property is (Insert zoning under the planning scheme, the Economic Develop-
ment Act 2012; the Integrated Resort Development Act 1987; the Mixed Use Development Act 199;
the State Development and Public Works Organisation Act 1971 or the Sanctuary Cove Resort Act
1985, as applicable):

Low density residential

The lot is affected by a notice issued by a Commonwealth, State or O Yes ¥ No
local government entity and given to the seller about a transport

infrastructure proposal* to: locate transport infrastructure on the

property; or alter the dimensions of the property.

The lot is affected by a notice of intention to resume the propertyor [ Yes ¥ No
any part of the property.

If Yes, a copy of the notice, order, proposal or correspondence must be given by the seller.

* Transport infrastructure has the meaning defined in the Transport Infrastructure Act 1994. A proposal means a resolution
or adoption by some official process to establish plans or options that will physically affect the property.

Contamination
and environmental
protection

Trees

Heritage

Flooding

Vegetation, habitats
and protected plants
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The property is recorded on the Environmental Management J Yes ¥ No
Register or the Contaminated Land Register under the Environmental
Protection Act 1994.

The following notices are, or have been, given:

A notice under section 408(2) of the Environmental Protection Act 1994 [1 Yes ™ No
(for example, land is contaminated, show cause notice, requirement
for site investigation, clean up notice or site management plan).

A notice under section 369C(2) of the Environmental Protection Act O Yes ¥ No
1994 (the property is a place or business to which an environmental
enforcement order applies).

A notice under section 347(2) of the Environmental Protection Act O Yes ™ No
1994 (the property is a place or business to which a prescribed
transitional environmental program applies).

There is a tree order or application under the Neighbourhood ] Yes ¥ No
Disputes (Dividing Fences and Trees) Act 2011 affecting the property.

If Yes, a copy of the order or application must be given by the seller.

The property is affected by the Queensland Heritage Act 1992 or is LI Yes ¥ No
included in the World Heritage List under the Environment Protection
and Biodiversity Conservation Act 1999 (Cwlth).

Information about whether the property is affected by flooding or another natural hazard or
within a natural hazard overlay can be obtained from the relevant local government and you
should make your own enquires. Flood information for the property may also be available at the
FloodCheck Queensland portal or the Australian Flood Risk Information portal.

Information about vegetation clearing, koala habitats and other restrictions on development of
the land that may apply can be obtained from the relevant State government agency.
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Part 4 — Buildings and structures

WARNING TO BUYER — The seller does not warrant the structural soundness of the buildings or improvements on the
property, or that the buildings on the property have the required approval, or that there is no pest infestation affecting
the property. You should engage a licensed building inspector or an appropriately qualified engineer, builder or pest
inspector to inspect the property and provide a report and also undertake searches to determine whether buildings and
improvements on the property have the required approvals.

Swimming pool There is a relevant pool for the property. 0 Yes ¥ No

If a community titles scheme or a BUGTA scheme — a shared poolis [ Yes ¥ No
located in the scheme.

Pool compliance certificate is given. ] Yes 0 No

OR

Notice of no pool safety certificate is given. 0 Yes 0 No
Unlicensed building Building work was carried out on the property under an owner I Yes ¥ No

work under owner  builder permit in the last 6 years.

B A A notice under section 47 of the Queensland Building and Construction Commission Act 1991

must be given by the seller and you may be required to sign the notice and return it to the seller
prior to signing the contract.

Notices and orders  There is an unsatisfied show cause notice or enforcement notice O Yes Y1 No
under the Building Act 1975, section 246AG, 247 or 248 or under the
Planning Act 2016, section 167 or 168.

The seller has been given a notice or order, that remains in effect, O Yes [¥' No
from a local, State or Commonwealth government, a court or

tribunal, or other competent authority, requiring work to be done or

money to be spentin relation to the property.

If Yes, a copy of the notice or order must be given by the seller.

Building Energy If the property is a commercial office building of more than 1,000m2, a Building Energy Efficiency
Efficiency Certificate Certificate is available on the Building Energy Efficiency Register.

Asbestos The seller does not warrant whether asbestos is present within buildings or improvements on
the property. Buildings or improvements built before 1990 may contain asbestos. Asbestos
containing materials (ACM) may have been used up until the early 2000s. Asbestos or ACM may
become dangerous when damaged, disturbed, or deteriorating. Information about asbestos
is available at the Queensland Government Asbestos Website (asbestos.gld.gov.au) including
common locations of asbestos and other practical guidance for homeowners.
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Part 5 — Rates and services

WARNING TO BUYER - The amount of charges imposed on you may be different to the amount imposed on the seller.

Rates

Whichever of the following applies—

The total amount payable* for all rates and charges (without any discount) for the property as
stated in the most recent rate notice is:

Amount: ‘$ 1,521.00 Date Range: ‘1January 2026- 30 June 2026‘
OR

The property is currently a rates exempt lot.** U

OR

The property is not rates exempt but no separate assessment of rates [
is issued by a local government for the property.

*Concessions: A local government may grant a concession for rates. The concession will not pass to you as buyer unless
you meet the criteria in section 120 of the Local Government Regulation 2012 or section 112 of the City of Brisbane

Regulation 2012.

** An exemption for rates applies to particular entities. The exemption will not pass to you as buyer unless you meet the
criteria in section 93 of the Local Government Act 2009 or section 95 of the City of Brisbane Act 2010.

Water

Whichever of the following applies—

The total amount payable as charges for water services for the property as indicated in the most
recent water services notice* is:

Amount: ‘$ 346.43 Date Range: 5 August 2025- 5 October 2025

OR

There is no separate water services notice issued for the lot; however, an estimate of the total
amount payable for water services is:

Amount: Date Range:

* A water services notices means a notice of water charges issued by a water service provider under the Water Supply
(Safety and Reliability) Act 2008.

Page 5

Property Law Act 2023: Seller Disclosure Statement | FORM 2



Part 6 - Community titles schemes and BUGTA schemes

(If the property is part of a community titles scheme or a BUGTA scheme this Part must be completed)

WARNING TO BUYER - If the property is part of a community titles scheme or a BUGTA scheme and you purchase the
property, you will become a member of the body corporate for the scheme with the right to participate in significant
decisions about the scheme and you will be required to pay contributions towards the body corporate’s expenses in
managing the scheme. You will also be required to comply with the by-laws. By-laws will regulate your use of common
property and the lot.

For more information about living in a body corporate and your rights and obligations, contact the Office of the
Commissioner for Body Corporate and Community Management.

Body Corporate The property is included in a community titles scheme. L Yes ¥ No
and Community (If Yes, complete the information below)

Management Act

1997

Community A copy of the most recent community management statement forthe [J Yes

Management scheme as recorded under the Land Title Act 1994 or another Act is

Statement given to the buyer.

Note—If the property is part of a community titles scheme, the community management
statement for the scheme contains important information about the rights and obligations of
owners of lots in the scheme including matters such as lot entitlements, by-laws and exclusive

use areas.
Body Corporate A copy of a body corporate certificate for the lot under the Body 0 Yes ¥ No
Certificate Corporate and Community Management Act 1997, section 205(4) is

given to the buyer.

If No— An explanatory statement is given to the buyer that states: 0 Yes

» acopy of a body corporate certificate for the lot is not attached; and

»  the reasons under section 6 of the Property Law Regulation 2024
why the seller has not been able to obtain a copy of the body
corporate certificate for the lot.

Statutory Statutory Warranties—If you enter into a contract, you will have implied warranties under the

Warranties Body Corporate and Community Management Act 1997 relating to matters such as latent or
patent defects in common property or body corporate assets; any actual, expected or contingent
financial liabilities that are not part of the normal operating costs; and any circumstances in
relation to the affairs of the body corporate that will materially prejudice you as owner of the
property. There will be further disclosure about warranties in the contract.

Building Unitsand  The property is included in a BUGTA scheme O Yes ¥ No
Group Titles Act (If Yes, complete the information below)
1980
Body Corporate A copy of a body corporate certificate for the lot under the Building 0 Yes O No
Certificate Units and Group Titles Act 1980, section 40AA(1) is given to the buyer.

If No— An explanatory statement is given to the buyer that states: O Yes

» acopy of a body corporate certificate for the lot is not attached; and

» the reasons under section 7 of the Property Law Regulation 2024
why the seller has not been able to obtain a copy of the body
corporate certificate for the lot.

Note—If the property is part of a BUGTA scheme, you will be subject to by-laws approved by the
body corporate and other by-laws that regulate your use of the property and common property.
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Signatures — SELLER

%«QA gué as solicitor %Auﬁ ﬁ as solicitor
on behalf of the seller on behalf of the seller

Signature of seller Signature of seller
Lauren Lorraine Natt Elliott Lawrence Muir
Name of seller Name of seller
5/2/2026 5/2/2026

Date Date

Signatures — BUYER

By signing this disclosure statement the buyer acknowledges receipt of this disclosure statement before entering into
a contract with the seller for the sale of the lot.

Signature of buyer Signature of buyer
Name of buyer Name of buyer
Date Date
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Annexure 1: Title Search

-A T|t|es Current Title Search
= QUEENSLAND

Queensland Titles Registry Pty Ltd
ABN 23 648 568 101

Title Reference: 14214122 Search Date: 03/02/2026 08:43
Date Title Created: 13/09/1968 Request No: 54904634
Previous Title: 13194054

ESTATE AND LAND
Estate in Fee Simple

LOT 54 REGISTERED PLAN 91159
Local Government: GOLD COAST

REGISTERED OWNER
Dealing No: 718900931  31/07/2018

ELLIOTT LAWRENCE MUIR
LAUREN LORRAINE NATT JOINT TENANTS

EASEMENTS, ENCUMBRANCES AND INTERESTS

1. Rights and interests reserved to the Crown by
Deed of Grant No. 10356132 (POR 14)

2. MORTGAGE No 722360824 21/03/2023 at 13:36
NATIONAL AUSTRALIA BANK LIMITED A.C.N. 004 044 937

ADMINISTRATIVE ADVICES
NIL

UNREGISTERED DEALINGS

NIL
Caution - Charges do not necessarily appear in order of priority
** End of Current Title Search **
COPYRIGHT QUEENSLAND TITLES REGISTRY PTY LTD [2026] Www.titlesqld .com.au
Requested by: D-ENQ TITLES QUEENSLAND Page 1/1

Current_Title_Search_14214122.pdf
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Job ID 52262067 ) Y(‘;El’;oB‘;G ]
13 Grace Av [@

www.byda.com.au

Review responses online A

1 Received 3 of 4 responses
¥ Waiting for more

13 Grace Av, Labrador QLD 4215

Job dates
03/02/2026 > 03/02/2026

These plans expire on

e 2 Mar 2026
T Reserve

Lodged by

Jared Zak
Authority Status Page
™ BYDA Confirmation 2
APA Group Gas Networks (90073) Received 4
City of Gold Coast Received 15
NBN Co Qld Received 18

Created for Jared Zak at Tue 03 February 2026 9.59 am Page 1


https://smarterwx.1100.com.au/enquiries/11397765?action=view

BeFORE | [Took |
Job No 52262067 @)YOU DiG {up J byda.com.au

and
byda.com.au Live

Zero damage - Zero harm - Zero disruption

Contact Details

Contact Contact number Company Enquirer ID
Jared Zak 0449 773 105 Dott & Crossitt 3756031
Email Address

team.jared@dottandcrossitt.com.au 1-2/2-4 New Street

Nerang QLD 4211

Job Site and Enquiry Details

WARNING: The map below only displays the location of the proposed job site and does not display any asset owners' pipe or cables. The area
highlighted has been used only to identify the participating asset owners, who will send information to you directly.

Enquiry date Start date End date On behalf of Job purpose Locations Onsite activities

03/02/2026 03/02/2026  03/02/2026  Private Design Private Conveyancing

Whiting 5 aes

Check that the location of the job site is correct. If not, you must submit a new enquiry.

e nDgg

I* Strege

Rayp o
,.luurJ.r.A»ur;UE
If the scope of works change or plan validity dates expire, you must submit a new enquiry.
%8 Aven,.
Hunter Ave|
€ Lang Reserve
Do NOT dig without plans. Safe excavation is your responsibility. If you don't understand the plans or
H how to proceed safely, please contact the relevant asset owners.
User Reference Address Notes/description
13 Grace Av 13 Grace Av -

Labrador QLD 4215

Your Responsibility and Duty of Care

e Lodging an enquiry does not authorise project commencement. Before starting work, you must obtain all necessary information from all affected
asset owners.

If you don't receive plans within 2 business days, contact the asset owner & quote their sequence number.

Always follow the 5Ps of Safe Excavation (page 2), and locate assets before commencing work.

Ensure you comply with State legislative requirements for Duty of Care and safe digging.

If you damage an underground asset, you MUST advise the asset owner immediately.

By using the BYDA service, you agree to the Privacy Policy and Term of Use.

For more information on safe digging practices, visit www.byda.com.au

Asset Owner Details

Below is a list of asset owners with underground infrastructure in and around your job site. It is your responsibility to identify the presence of these
assets. Plans issued by Members are indicative only unless specified otherwise. Note: not all asset owners are registered with BYDA. You must contact
asset owners not listed here directly.

Referral ID (Seq. no) Authority Name Phone Status

267580923 APA Group Gas Networks (90073) 1800 085 628 NOTIFIED
267580922 City of Gold Coast 1300 465 326 NOTIFIED
267580921 NBN Co Qld 1800 687 626 NOTIFIED
267580924 Telstra QLD South East 1800 653 935 NOTIFIED

END OF UTILITIES LIST

Lodge your FREE enquiry online any time at byda.com.au


https://www.byda.com.au/privacy-policy/
https://www.byda.com.au/terms-of-use/
https://www.byda.com.au/

The 5Ps of Safe Excavation

| BYDAR |

| —

Plan

Plan your job. Use the
BYDA service at least one
day before your job is
due to begin, and ensure
you have the correct
plans and information
required to carry outa
safe project.

Q

74

Prepare

Prepare by
communicating with
asset owners if you
need assistance. Look
for clues onsite.
Engage a skilled
Locator.

Pothole

Potholing is physically
sighting the asset by
hand digging or
hydro vacuum
extraction.

/////
<

Protect

Protecting and
supporting the
exposed infrastructure
is the responsibility of
the excavator. Always
erect safety barriers in
areas of risk and

Proceed

Only proceed with
your excavation work
after planning,
preparing, potholing
(unless prohibited),
and having protective
measures in place.

enforce exclusion
zones.

Engage a skilled Locator

— TOOLS
<o Renew enquiry (]

T Copy page link (]

® Find a locator

B Learn the 5Ps of
Damage Prevention

When you lodge an enquiry you will Visit the Certified Locator website directly and search

/| see skilled Locators to contact for a locator near you

@ This enquiry is valid certloc.com.au/locators

What you should know

Plans do not show assets
page does not include res
Maps and plans in respon:
receiving responses by e

Get FREE Quotes for Contractors & Equipment Fast

GET QUOTE

Use iseekplant's FREE marketplace to get quotes for the equipment or services you need on your project.
Compare quotes from trusted local contractors and get your project done on time and in budget.

1. Fill out your job details in our FREE quick quote form.
2. We send the request to trusted local contractors.
3. The local contractors will contact you directly with quotes

Use iseekplant to find trusted contractors near you today, visit:
blog.iseekplant.com.au/byda-isp-get-quotes

Book a FREE BYDA Session

O
Q00
[

BYDA offers free training sessions to suit you and your organisation's needs covering safe work practices
when working near essential infrastructure assets. The free sessions are offered in two different formats -
online and face-to-face.

To book a session, visit:
byda.com.au/contact/education-awareness-enquiry-form

Lodge your FREE enquiry online any time at byda.com.au


https://certloc.com.au/locators/
https://smarterwx.1100.com.au/iseekplant/confirmation-pdf
https://www.byda.com.au/contact/education-awareness-enquiry-form
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PLEASE NOTE: This is an automated response. Please DO NOT REPLY to this email. If you require further
information in relation to this Before You Dig response, please contact

BYDA_APA@apa.com.au

Enquiry Details:

Impact not affected
Sequence Number 267580923
Enquirer Id 3756031
Activity Conveyancing
Job Number 52262067
User Reference 13 Grace Av
Message
Site Details:
Address 13 Grace Av
Labrador
QLD 4215
Enquirers Details:
Contact Jared Zak
Company Dott & Crossitt
Email form2@dottandcrossitt.com.au
Phone +61449773105
Address 1-2/2-4 New Street
Nerang
QLD 4211

APA Group
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A PA Australia’s energy
infrastructure partner

Enquiry Date: 03/02/2026

Enquirer: Jared Zak

Sequence Number: 267580923

Work Site Address: 13 Grace Av
Labrador
QLD 4215

Thank you for your Before You Dig enquiry regarding the location of gas assets.

We confirm there are NO Gas Assets located in close vicinity of the above location.

Caution: Damage to gas assets may result in explosion, fire and personal injury.

Please ensure you read and comply with all the relevant information contained in this response to
your BYDA enquiry.

APA GROUP - BYDA_APA@APA.COM.AU « TEMPLATE: NOT AFFECTED « VERSION: 9/ DEC / 2025 Page 2 of 9
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A PA Australia’s energy
infrastructure partner Z

Before You Dig Checklist

/ 1. Plan
- Review maps provided with this BYDA response and confirm the location of your work
site is correct.

2. Prepare

- Electronically locate gas assets and mark locations.

- Note: Look for visible evidence of gas assets at the worksite which may not be shown
on plans.

3. Pothole

U - Not applicable where no gas assets present.
M\
<

4. Protect

- Not applicable where no gas assets present.

s/ 5. Proceed

[6 - Only proceed with your work once you are confident no gas assets are located in
vicinity to your work location.

- APA BYDA response (including maps) are on site for reference at all times, and less
than 30 days old.

APA GROUP - BYDA_APA@APA.COM.AU « TEMPLATE: NOT AFFECTED « VERSION: 9/ DEC / 2025 Page 3 of 9



A PA Australia’s energy
infrastructure partner 55557

Contacts
Contacts APA Group
Enquiry Contact Numbers
General enquiries or feedback regarding this APA — Before You Dig Officer
information or gas assets. Phone: 1800 085 628
Email: BYDA APA@apa.com.au
Gas Emergencies Phone: 1800 GAS LEAK (1800 427 532)

Site Watch

Site Watch is where an APA field officer attends your work site to monitor and ensure controls are in place to
protect critical gas assets from damage during work.

The following rates* apply for this service (1 hour minimum charge):

Item Rate (excl. gst)

Site Watch — Business Hours $143.42 per hour
Site Watch — After Hours $175.06 per hour
Cancellation Fee $286.84

Fee applies where cancelations received after 12pm
(midday), 1 business day prior to the booking

Contact APA — Before You Dig officer for state specific hours of business.

*The specified rates do not apply to Origin Energy LPG assets. All charges and invoicing related to these
assets will be administered directly by Origin Energy. For further information contact Origin Energy.

APA GROUP - BYDA_APA@APA.COM.AU « TEMPLATE: NOT AFFECTED « VERSION: 9/ DEC / 2025 Page 4 of 9
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Site 13 Grace Av Sequence 267580923
Address: Labrador Number:
QLD 4215
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Map Key Area I:I
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Scale 1: 700
Map Sources: Esri, Garmin, HERE, FAO, NOAA, USGS,
© OpenStreetMap contributors, and the GIS User Community




Australia’s energy
infrastructure partner

APA

Legend

Low pressure

PIPE LEGEND: GAS TYPE AND PRESSURE

Medium pressure

High pressure Transmission

Natural gas

Natural gas - proposed

not applicable

LPG (yellow dash)

not applicable

not applicable

Hydrogen blended (agua dash)

not applicable

Low pressure

PIPE LEGEND: SPECIAL DESIGNATION

Medium pressure

High pressure Transmission

Critical main (yellow highlight)

Casing (grey highlight)

not applicable

These designations typically apply to any pipe type and pressure

ABBREVIATION

—— PIPE LEGEND: OTHER STATUS

BoK Back of kerb FoK Front of kerb

Abandoned pipe | =i
PP C Depth of cover NTI Not tied in
Idle or inactive pipe CP Cathodic protection
OBJECT SYMBOLS

Valve >< CP test station o Syphon ®

Buried valve 2] CP anode , Marker sy

Regulator station ® CP bond wire | ——— Part service” A

Gas connected ifi A ; -

property |8 CPiecler | @+ e o e S

PIPE CODE AND MATERIAL

future extension to the gas meter.

P*  Polyethylene (PE) CU  Copper

P3  Polyvinyl chloride (PVC) N2 Nylon

S*  Steel W2 Wrought galv iron

C* Castiron W3 PE coat wrought galv iron

INTERPRETATION EXAMPLE
e n 802 i‘:‘%’; %Be;s;riéi?ignmc[;osl%%thylene Pipe diameter in millimetres is
shown before pipe code.
40P6 = 40 mm nominal diameter

.. 5358 | Medium pressure, 63 mm steel

This map was created in colour and should be printed in colour

APA GROUP + BYDA_APA@APA.COM.AU « TEMPLATE: NOT AFFECTED « VERSION: 9/ DEC / 2025

Page 7 of 9



A PA Australia’s energy
infrastructure partner

Important information

Refer to requirements relating to construction, excavation and other work activities in the APA Guidelines
for Works Near Existing Gas Assets document with this BYDA response.

BYDA enquiries are valid for 30 days. If your works commence after 30 days from the date of this response
a new enquiry is required to validate location information.

For some BYDA enquiries, you may receive two (2) responses from APA. Please read both
responses carefully as they relate to different assets.

Gas (inlet) services connecting Gas Assets in the street to the gas meter on the property are not marked on
the map. South Australia Only — if a meter box is installed on the property, a sketch of the gas service
location may be found inside the gas meter box. APA does not guarantee the accuracy or completeness of

these sketches.

Free Gas Pipeline Awareness Training and Information

PROFESSIONALS

APA offers online and in-person toolbox forums to support safe work near
underground gas assets. Topics include distribution and transmission pipelines, the
permit process, and gas emergencies, with content suited for companies of all
sizes. A Continuing Professional Development certificate is available upon
completion.

Scan the QR code to register for an online toolbox, or email
damageprevention@apa.com.au to request an in-person presentation.
HOMEOWNERS

If you’re working near your home’s gas pipes stay safe and view APA’s video guide
‘Working Safely Near Gas Lines: A DIY Homeowner’s Guide’ which offers
simple tips to avoid damaging gas pipes.

Scan the QR code to view the video, or for more information email
damageprevention@apa.com.au

Disclaimer and legal details

This information is valid for 30 days from the date of this response.

This information has been generated by an automated system based on the area highlighted in your BYDA
request and has not been independently verified.

Map location information is provided as AS5488-2022 Quality Level D, as such supplied location information
is indicative only.

Whilst APA has taken reasonable steps to ensure that the information supplied is accurate, the information
is provided strictly on the condition that no assurance, representation, warranty or guarantee (express or
implied) is given by APA in relation to the information (including without limitation quality, accuracy,
reliability, completeness, currency, sustainability, or suitability for any particular purpose) except that the
information has been disclosed in good faith.

Any party who undertakes activities in the vicinity of APA operated assets has a legal duty of care that must

be observed. This legal obligation requires all parties to adhere to a standard of reasonable care while
performing any acts that could foreseeably harm these assets

APA GROUP + BYDA_APA@APA.COM.AU « TEMPLATE: NOT AFFECTED « VERSION: 9/ DEC / 2025 Page 8 of 9


mailto:damageprevention@apa.com.au
mailto:damageprevention@apa.com.au

's energy
infrastructure partner

Australia



Job ID 52262067
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Referral Member Phone

267580922 1300 465 326

Responses from this member

Response received Tue 3 Feb 2026 9.51am
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Attention: Jared Zak

Thank you for your Before You Dig (BYDA) enquiry.

Job Number: 52262067

Sequence Number: 267580922

Dig Site Location: 13 Grace Av Labrador QLD 4215

According to our records, your enquiry with the following details impacts our infrastructure. Please ensure
that you read the attached documents, it contains important information including essential steps that must be
undertaken prior to commencing construction activities.

This enquiry is valid for 30 days from the enquiry date.

If you require further information or assistance with interpretation of plans, please contact City of Gold
Coast on 1300 465 326.

This enquiry response, including any associated documentation, has been assessed and compiled from the
information detailed within the BYDA enquiry outlined above. Please ensure that the BYDA enquiry details
and this response accurately reflect your proposed works.

For more detailed information visit the City of Gold Coast External Data Portal.



https://data-goldcoast.opendata.arcgis.com/

CITY OF

GOLDCOAST.

Job # 52262067
Seq # 267580922

Provided by City of Gold Coast
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Disclaimer: The Plan is provided in response
to a Before You Dig request. While all

reasonable care has been taken to ensure

the accuracy of the information on this plan,

its purpose is to provide a general indication
of the location of Gold Coast City Council
infrastructure. The information provided may
contain errors or omissions and the accuracy
may not suit all users. A site inspection and
investigation is recommended  before

commencement of any project based on this
data.
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03/02/26 (valid for 30 days)
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Hi Jared Zak,

Please find attached the response to your DBYD referral for the address mentioned in the subject line.

The location shown in our DBYD response is assumed based off the information you have provided. If the
location shown is different to the location of the excavation then this response will consequently be rendered
invalid.

Take the time to read the response carefully and note that this information is only valid for 28 days after the
date of issue.

If you have any further enquiries, please do not hesitate to contact us.

Regards,

Network Services and Operations
NBN Co Limited

P: 1800626329

E: dbyd@nbnco.com.au
www.nbnco.com.au

Confidentiality and Privilege Notice

This e-mail is intended only to be read or used by the addressee. It is confidential and may contain legally
privileged information. If you are not the addressee indicated in this message (or responsible for delivery of
the message to such person), you may not copy or deliver this message to anyone, and you should destroy this
message and kindly notify the sender by reply e-mail. Confidentiality and legal privilege are not waived or
lost by reason of mistaken delivery to you. Any views expressed in this message are those of the individual
sender, except where the sender specifically states them to be the views of NBN Co Limited

Please Do Not Reply To This Mail



To: Jared Zak

Phone: Not Supplied

Fax: Not Supplied

Email: form2@dottandcrossitt.com.au

Dial before you dig Job

#: Y 910052262067 ( BEFORE )
Sequence # 267580921 @ waglgD"!G
Issue Date: 02/02/2026 “—Zero Domage - Zero Harm —
[Location: 13 Grace Av, Labrador, QLD , 4215

Indicative Plans are tiled below to demonstrate how to layout
and read nbn asset plans




LEGEND

Parcel and the lacation

Pit with size “5"

Power Pit with size "2E".
Valid PIT Size: e.g. 2E, SE, 6E, BE, 9€, E, null.

Manhale

Fillar

Cabla count of trench is 2.

One “Other size” PVC conduit (PO) owned by Telstra (-T-),
between pits of sizes, “5" and “9" are 25.0m apart.

One 40mm PVC conduit (P40) owned by NBMN, between pits of
sizes, "5" and “9” ara 20.0m apart.

2 Direct buried cables between pits of sizes ,"3" and "9” are
10.0m apart.

Trench containing any INSERVICE/CONSTRUCTED
(Copper/RF/Fibre) cables.

Tranch containing only DESIGNED/PLANNED
[Copper/RF/Fibre/Power) cables.

Trench -:ﬂnhlnll" any IHSEE'H'IEEICDNSTF! UCTED lFmr}
cables.

BROALWYAY 5

Road and the street name “Broadway 5T

Scale

0 20 40 60 Meters

e
1 cm equals 20 m
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Emergency Contacts

You must immediately report any damage to thenbn™ network that you are/become aware of.
Notification may be by telephone - 1800 626 329.
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nbn has partnered with Dial Before You Dig to give you a single point of contact to

get information about nbn underground services owned by nbn and other utility/service
providers in your area including communications, electricity, gas and other services. Contact
with underground power cables and gas services can result in serious injury to the worker, and
damage and costly repairs. You must familiarise yourself with all of the Referral Conditions
(meaning the referral conditions referred to in the DBYD Notice provided by nbn).

Practice safe work habits

Once the DBYD plans are reviewed, the Five P’s of Excavation should be adopted in conjunction with your safe work practices
(which must be compliant with the relevant state Electrical Safety Act and Safe Work Australia “Excavation Work Code of
Practice”, as a minimum) to ensure the risk of any contact with underground nbn assets are minimised.

0000

Plan: Plan your job by
ensuring the plans
received are current
and apply to the work
to be performed. Also
check for any visual
cues that may indicate
the presence of
services not covered in
the DBYD plans.

Prepare: Prepare for
your job by engaging
a DBYD Certified
Plant Locator to help
interpret plans and

identify on-site assets.

Contact nbn should
you require further
assistance.

Pothole: Non-
destructive potholing
(i.e. hand digging or
hydro excavation)
should be used to
positively locate nbn
underground assets
with minimal risk of
contact and service
damage.

Protect: Protecting
and supporting

the exposed nbn
underground asset is
the responsibility of
the worker. Exclusion
zones for nbn assets
are clearly stated in the
plan and appropriate
controls must be
implemented to ensure
that encroachment
into the exclusion

zone by machinery

or activities with the
potential to damage
the asset is prevented.

Proceed: Proceed only
when the appropriate
planning, preparation,
potholing and
protective measures
are in place.




Working near nbn™ cables

|dentify all electrical hazards, assess the When using excavators and other Workers and equipment must
risks and establish control measures. machinery, also check the location of maintain safety exclusion zones
overhead power lines. around power lines.

Once all work is completed, the excavation should be re-instated with the same type of
excavated material unless specified by nbn. Please note:

» Construction Partners of nbn may require additional controls to be in place when performing
excavation activities.

* The information contained within this pamphlet must be used in conjunction with other
material supplied as part of this request for information to adequately control the risk of
potential asset damage.

All nbn™ network facility damages must be reported online

For enquiries related to your DBYD request please call 1800 626 329.

Disclaimer ®

‘| DIAL BEFORE

YOU DIG

www.1100.com.au

This brochure is a guide only. It does not address all the matters you need to consider when working near our cables. You must
familiarise yourself with other material provided (including the Referral Conditions) and make your own inquiries as appropriate.

nbn will not be liable or responsible for any loss, damage or costs incurred as a result of reliance on this brochure.

This document is provided for information purposes only. This document is subject to the information classification set out on this
page. If no information classification has been included, this document must be treated as UNCLASSIFIED, SENSITIVE and must not
be disclosed other than with the consent of nbn co. The recipient (including third parties) must make and rely on their own inquiries
as to the currency, accuracy and completeness of the information contained herein and must not use this document other than
with the consent of nbn co. Copyright © 2021 nbn co limited. All rights reserved.



https://www.nbnco.com.au/corporate-information/contact-us/contact-us-form?enquirytype=reporting_damage

To: Jared Zak

Phone: Not Supplied

Fax: Not Supplied

Email: form2@dottandcrossitt.com.au

Before You Dig p |
Australia Job #: 52262067 BEFORE
Sequence # 267580921 @ WVWQIgD"!G
Issue Date: 02/02/2026 : Zero;amage-ZeroHarm ’
[Location: 13 Grace Av, Labrador, QLD , 4215

Information

The area of interest requested by you contains one or more assets.

Communications Asset identified
Electricity No assets

In this notice nbn™ Facilities means underground fibre optic, telecommunications and/or power facilities,
including but not limited to cables, owned and controlled by nbn™

Location of nbn™ Underground Assets



We thank you for your enquiry. In relation to your enquiry at the above address:

nbn's records indicate that there ARE nbn™ Facilities in the vicinity of the location
identified above ("Location").

+ nbn indicative plan/s are attached with this notice ("Indicative Plans").
e The Indicative Plan/s show general depth and alignment information only and are not an

exact, scale or accurate depiction of the location, depth and alignment of nbn™ Facilities
shown on the Plan/s.

In particular, the fact that the Indicative Plans show that a facility is installed in a straight
line, or at uniform depth along its length cannot be relied upon as evidence that the facility
is, in fact, installed in a straight line or at uniform depth.

You should read the Indicative Plans in conjunction with this notice and in particular, the
notes below.

You should note that, at the present time, the Indicative Plans are likely to be more accurate
in showing location of fibre optics and telecommunications cables than power cables. There
may be a variation between the line depicted on the Indicative Plans and the location of any
power cables. As such, consistent with the notes below, particular care must be taken by
you to make your own enquiries and investigations to precisely locate any power cables and
manage the risk arising from such cables accordingly.

The information contained in the Indicative Plan/s is valid for 28 days from the date of issue
set out above.You are expected to make your own inquiries and perform your own
investigations (including engaging appropriately qualified plant locators, e.g BYDA Certified
Locators, at your cost to locate nbn™ Facilities during any activities you carry out on site).

We thank you for your enquiry and appreciate your continued use of the Before You Dig Australia
Service. For any enquiries related to moving assets or Planning and Design activities, please visit
the nbn Commercial Works website to complete the online application form. If you are planning
to excavate and require further information, please email dbyd@nbnco.com.au or call 1800 626

3209.

Notes:

1.

2.

You are now aware that there arenbn™ Facilities in the vicinity of the above property that could be damaged as
a result activities carried out (or proposed to be carried out) by you in the vicinity of the Location.

You should have regard to section 474.6 and 474.7 of the Criminal Code Act 1995 (CoA) which deals with the
consequences of interfering or tampering with a telecommunications facility. Only persons authorised by nbn
can interact with nbn's network facilities.

. Any information provided is valid only for28 days from the date of issue set out above.

Referral Conditions

3.

The following are conditions on which nbn provides you with the Indicative Plans. By accepting the
plans,you are agreeing to these conditions. These conditions are in addition, and not in replacement
of, any duties and obligations you have under applicable law.

. nbn does not accept any responsibility for any inaccuracies of its plans including the Indicative Plans.

You are expected to make your own inquiries and perform your own investigations (including
engaging appropriately qualified plant locators, e.g BYDA Certified Locators, at your cost to locate
nbn™ Facilities during any activities you carry out on site).

You acknowledge that nbn has specifically notified you above that the Indicative Plans are likely to be
more accurate in showing location of fibre optics and telecommunications cables than power cables.
There may be a variation between the line depicted on the Indicative Plans and the location of any
power cables.

You should not assume that nbn™ Facilities follow straight lines or are installed at uniformed depths


https://www1.nbnco.com.au/develop-or-plan-with-the-nbn/commercial-works.html
file:///tmp/dbyd@nbnco.com.au

along their lengths, even if they are indicated on plans provided to you. Careful onsite investigations
are essential to locate the exact position of cables.
. In carrying out any works in the vicinity ofnbn™ Facilities, you must maintain the following minimum
clearances:
¢ 300mm when laying assets inline, horizontally or vertically.
500mm when operating vibrating equipment, for example: jackhammers or vibrating plates.
1000mm when operating mechanical excavators.
Adherence to clearances as directed by other asset owner's instructions and take into account
any uncertainty for power cables.
. You are aware that there are inherent risks and dangers associated with carrying out work in the
vicinity of underground facilities (such as nbn™ fibre optic,copper and coaxial cables,and power cable
feed to nbn™ assets).Damage to underground electric cables may result in:
¢ Injury from electric shock or severe burns, with the possibility of death.
e Interruption of the electricity supply to wide areas of the city.
¢ Damage to your excavating plant.
¢ Responsibility for the cost of repairs.
. You must take all reasonable precautions to avoid damaging nbn™ Facilities. These precautions may
include but not limited to the following:
¢ All excavation sites should be examined for underground cables by careful hand excavation.
Cable cover slabs if present must not be disturbed. Hand excavation needs to be undertaken with
extreme care to minimise the likelihood of damage to the cable, for example: the blades of hand
equipment should be aligned parallel to the line of the cable rather than digging across the cable.
¢ If any undisclosed underground cables are located, notify nbn immediately.
o All personnel must be properly briefed, particularly those associated with the use of earth-moving
equipment, trenching, boring and pneumatic equipment.
e The safety of the public and other workers must be ensured.
¢ All excavations must be undertaken in accordance with all relevant legislation and regulations.
. You will be responsible for all damage tonbn™ Facilities that are connected whether directly, or
indirectly with work you carry out (or work that is carried out for you or on your behalf) at the
Location. This will include, without limitation, all losses expenses incurred by nbn as a result of any
such damage.
. You must immediately report any damage to thenbn™ network that you are/become aware of.
Notification may be by telephone - 1800 626 329.
. Except to the extent that liability may not be capable of lawful exclusion, nbn and its servants and
agents and the related bodies corporate of nbn and their servants and agents shall be under no
liability whatsoever to any person for any loss or damage (including indirect or consequential loss or
damage) however caused (including, without limitation, breach of contract negligence and/or breach
of statute) which may be suffered or incurred from or in connection with this information sheet or any
plans(including Indicative Plans) attached hereto. Except as expressly provided to the contrary in this
information sheet or the attached plans(including Indicative Plans), all terms, conditions, warranties,
undertakings or representations (whether expressed or implied) are excluded to the fullest extent
permitted by law.

All works undertaken shall be in accordance with all relevant legislations, acts and regulations
applicable to the particular state or territory of the Location. The following table lists all relevant
documents that shall be considered and adhered to.

Work Health and Safety Act 2011

Work Health and Safety Regulations 2011

Safe Work Australia - Working in the Vicinity of Overhead and
Underground Electric Lines (Draft)

National




Occupational Health and Safety Act 1991
Electricity Supply Act 1995
NSW Work Cover NSW - Work Near Underground Assets Guide
Work Cover NSW - Excavation Work: Code of Practice
VvIC Electricity Safety Act 1998
Electricity Safety (Network Asset) Regulations 1999
QLD Electrical Safety Act 2002
Code of Practice for Working Near Exposed Live Parts
SA Electricity Act 1996
TAS Tasmanian Electricity Supply Industry Act 1995
WA Electricity Act 1945
Electricity Regulations 1947
NT Electricity Reform Act 2005
Electricity Reform (Safety and Technical) Regulations 2005
ACT Electricity Act 1971
Thank You,
nbn BYDA

Date: 02/02/2026

This document is provided for information purposes only. This document is subject to the information
classification set out on this page. If no information classification has been included, this document
must be treated as UNCLASSIFIED, SENSITIVE and must not be disclosed other than with the consent
of nbn co. The recipient (including third parties) must make and rely on their own inquiries as to the
currency, accuracy and completeness of the information contained herein and must not use this

document other than with the consent of nbn co.

Copyright © 2021 nbn co Limited. All rights reserved.
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Docusign Envelope ID: D7D0819B-F3FD-489C-AEC7-5D72E71693F3
General tenancy agreement (Form 18a)

Residential Tenancies and Rooming Accommodation Act 2008

residential
rta tenancies

v aythority

Part 1 Tenancy details

Item
2

Item
3

1.1 Lessor

Name/trading name  Elliot Muir

Address

13 Grace Avenue, Labrador, Qld

Postcode 4215

1.2 Phone Mobile
‘ ‘ ‘0433153839

Email

‘ elliott_muir3@hotmail.com

2.1 Tenant/s

1. Fullname/s | James Barry Stuart Odenbreit t/a Good Karma Collective

Phone 0451 160308 ‘ Email ‘ goodkarmacollectivecare@gmail.com

Emergency contact full name/s

Emergency contact phone

Emergency contact email

2. Fullname/s

Phone ‘ Email ‘

Emergency contact full name/s

Emergency contact phone

Emergency contact email

3. Full name/s

Phone ‘ Email ‘

Emergency contact full name/s

Emergency contact phone

Emergency contact email

2.2 Address for service (if different from address of the premises in item 5.1) Attach a separate list

3.1 Agent Ifapplicable. See clause 43

Full name/trading name  Lloyd Estate Agents Main Beach Pty Ltd

Address

3/15 Tedder Avenue

MAIN BEACH QLD Postcode 4217
3.2 Phone Mobile
‘ 07 5528 2780 ‘ ‘ 0452 389266

Email

‘ wayne@lloydestateagenrs.com

Level 11, Midtown Centre, 150 Mary Street | GPO Box 390 Brisbane Q 40017 |t 1300 366 311 | rta.gld.gov.au
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Docusign Envelope ID: D7D0819B-F3FD-489C-AEC7-5D72E71693F3

General tenancy agreement (Form 18a) m residential

tenancies
v aithority

Residential Tenancies and Rooming Accommodation Act 2008

m Notices may be given to
(Indicate if the email is different from item 1, 2 or 3 above)

4.1 Lessor

Email Yes NOD‘ ‘ Facsimile Yes | | NOD‘ ‘

4.2 Tenant/s

Email Yes NOD‘ ‘ Facsimile Yes | | NOD‘ ‘
4.3 Agent

Email Yes No[:]‘ ‘ Facsimile Yes [ | NOD‘ ‘

E 5.1 Address of the rental premises
13 Grace Avenue, Labrador, QId

‘ Postcode 4215

5.2 Inclusions provided. Forexample, furniture or other household goods let with the premises. Attach list if necessary

5.3 Details of current repair orders for the rental premises or inclusions

E 6.1 The term of the agreement is fixed term agreement D periodic agreement

6.2 Starting on ‘24 / 08 [ 2025 ‘ 6.3 Ending on

24 [02 [ 2026

Fixed term agreements only. For continuation of tenancy agreement, see clause 6

Rent ‘S 1050 ‘ per week |:| fortnight l:l month See clause 8(1)

m Rent must be paid on the ‘ Friday ‘ day of each ‘ Week

Insert day. See clause 8(2) Insert week, fortnight or month

H Methods of rent payment Insert the ways the rent must be paid. See clause 8(3)(a)
Method 1T | OSKO

Method 2 | Bill Pay

Details for direct credit
BSB no. ‘808206 Bank/building society/credit union ‘ Cuscal ‘

Account no. ‘103922365 ‘ Account name ‘ James Barry Stuart Odenbreit ‘

Payment reference ‘ ‘

Item Place of rent payment Insert where the rent must be paid. See clause 8(6) to (8)
10 ‘ TBA

Level 11, Midtown Centre, 150 Mary Street | GPO Box 390 Brisbane Q 40017 |t 1300 366 311 | rta.gld.gov.au Page 2 0of 12 v22 May25
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Docusign Envelope ID: D7D0819B-F3FD-489C-AEC7-5D72E71693F3
General tenancy agreement (Form 18a) ‘)’ﬁ'
ria

Residential Tenancies and Rooming Accommodation Act 2008

residential
tenancies
vy thority

E Day of last rent increase Insert the day the rent was last increased for the premises
‘24 /08 [ 2025 ‘

Note: The lessor/lessor's agent must not increase, or propose to increase the rent payable by a tenant less than 12 months after the last rent
increase for the residential premises. Rent increase requirements do not apply to exempt lessors. The Act provides definitions for an exempt lessor.

Rental bond amount ‘S 4200 ‘ See clause 13
11

TP 12.1 The services supplied to the premises for which the tenant must pay See clause 16

Electricity Yes D No Any other service that a tenant must pay D Yes D No
Gas Yes [ ] No Type ‘ See special terms (page 11)
Phone Yes D No

12.2 Is the tenant to pay for water supplied to the premises Seeclause 17

Yes D No

If the premises is not individually metered for a service under item 12.1, the apportionment of the cost of the
service for which the tenant must pay.

For example, insert the percentage of the total charge the tenant must pay. See clause 16(c)

Electricity ’ ‘ Any other service stated initem 12.1

See special terms (page 11)

Gas ’ ‘

Phone ‘ ‘

m How services must be paid for insert for each how the tenant must pay. See clause 16(d)

Electricity ’ Tenant Nominated Provider

Phone ’ As Above

Any other service stated in item 12.1
See special terms (page 11)

H Number of persons allowed to reside at the premises See clause 23

16.1 Are there any body corporate by-laws applicable to the occupation of the premises by a tenant? D Yes No
16

|
Gas ’ As Above ‘
|
|

See clause 22

16.2 Has the tenant been given a copy of the relevant by-laws seeclause 22 D Yes No

The type and number of pets approved by the lessor to be kept at the premises Seeclauses 33At0 33D
17

Type ‘ ‘ Number E Type ‘ ‘ Number |:|

18.1 Name and telephone number of the lessor's nominated repairer for each of the following repairs
18

Electrical repairs ‘O'Brien Electrical Services ‘ Phone ’contact agent ‘
Plumbing repairs ‘Sidney&Co ‘ Phone ‘contact agent ‘
Other repairs ‘ ‘ Phone ’ ‘

18.2 Are the nominated repairers the tenant's first point of contact for notifying the need for emergency repairs? Seeclause 31(4)

Yes

[ ] No - please provide lessor contact details below

Name ‘ ‘ Phone ’ ‘
Level 11, Midtown Centre, 150 Mary Street | GPO Box 390 Brisbane Q 40017 |t 1300 366 311 | rta.gld.gov.au Page 30f 12 v22 May25
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Docusign Envelope ID: D7D0819B-F3FD-489C-AEC7-5D72E71693F3
General tenancy agreement (Form 18a)

Residential Tenancies and Rooming Accommodation Act 2008

residential
rta tenancies

v ayithority

Part 2 Standard Terms
Division 1 Preliminary

1

Interpretation

In this agreement -

(a) areference to the premises includes a reference to any
inclusions for the premises stated in this agreement for item
5.2;and

(b) areference to a numbered section is a reference to the
section in the Act with that number; and

(c) areference to a numbered item is a reference to the item
with that number in part 1; and

(d) areference to a numbered clause is a reference to the
clause of this agreement with that number.

Terms of a general tenancy agreement

This part states, under the Residential Tenancies and Rooming
Accommodation Act 2008 (the Act), section 55, the standard
terms of a general tenancy agreement.

The Act also imposes duties on, and gives entitlements to, the
lessor and tenant that are taken to be included as terms of this
agreement.

The lessor and tenant may agree on other terms of this
agreement (special terms).

A duty or entitlement under the Act overrides a standard term or
special term if the term is inconsistent with the duty or entitlement.
A standard term overrides a special term if they are inconsistent.

Note - Some breaches of this agreement may also be an offence under
the Act, for example, if -

o thelessor or the lessor's agent enters the premises in contravention
of the rules of entry under sections 192 to 199; or

¢ the tenant does not sign and return the condition report to the lessor
or the lessor's agent under section 65.

In accordance with section 61 of the Act, a General Tenancy
Agreement must include the day the rent for the premises was
last increased, within the meaning of section 93, at the time the
agreement is entered into. However, this does not apply if the
lessor is an exempt lessor.

More than 1 lessor or tenant

(b) the day the tenant is given the copy of the condition report.
Note - A well completed condition report can be very important to help
the parties if there is a dispute about the condition of the premises when
the tenancy started. For more information about condition reports,

see the information statement.

After the copy of the condition report is returned to the lessor by
the tenant, the lessor must copy the condition report and return
it to the tenant within 14 days.

However, the lessor does not have to prepare a condition report
for the premises if —
(a) this agreement has the effect of continuing the tenant's right
to occupy the premises under an earlier residential tenancy
agreement; and
(b) in accordance with the Act, a condition report was prepared
for the premises for the earlier residential tenancy agreement.
If a condition report is not prepared for this agreement because
subclause (5) applies, the condition report prepared for the
earlier residential tenancy agreement is taken to be the condition
report for this agreement.

Continuation of fixed term agreement - s 70

This clause applies if more than 1 person is named in this
agreement for item 1 or 2.

Each lessor named in this agreement for item 1 must perform
all of the lessor's obligations under this agreement.

Each tenant named in this agreement for item 2 -

(a) holds their interest in the tenancy as a tenant in commmon

unldess a special term states the tenants are joint tenants;
an

(b) must perform all the tenant's obligations under this agreement.

Division 2 Period of tenancy

4

Start of tenancy

This clause applies if -

(@) this agreement is a fixed term agreement; and

(b) none of the following notices are given, or agreements
or applications made before the day the term ends (the
end day) -

(i) anoticeto leave;

(i) anotice of intention to leave;

(i) an abandonment termination notice;
(

iv) a notice, agreement or application relating to the death
of a sole tenant under section 277(7);

(v) awritten agreement between the lessor and tenant to
end the agreement.
This agreement, other than a term about this agreement's term,

continues to apply after the end day on the basis that the tenant
is holding over under a periodic agreement.

Note - For more information about the notices, see the information
statement.

Costs apply to early ending of fixed term
agreement - s 357A

(M

The tenancy starts on the day stated in this agreement for
item 6.2.

However, if no day is stated or if the stated day is before the
signing of this agreement, the tenancy starts when the tenant
is or was given a right to occupy the premises.

Entry condition report - s 65

The lessor must prepare, in the approved form, sign and give
the tenant 1 copy of a condition report for the premises.

The copy must be given to the tenant on or before the day the
tenant occupies the premises under this agreement.

The tenant must mark the copy of the report to show any parts
the tenant disagrees with, and sign and return the copy to the
lessor not later than 7 days after the later of the following days -

(@) the day the tenant occupies the premises;

This clause applies if -

(a) this agreement is a fixed term agreement; and

(b) the tenant ends this agreement before the term ends in a
way not permitted under the Act.

The tenant must pay the reletting costs under section 357A(3).
Note — For when the tenant may end this agreement early under the Act,
see clause 36 and the information statement.

This clause does not apply if, after experiencing domestic
violence, the tenant ends this agreement or the tenant's interest
in this agreement under chapter 5, part 1, division 3, subdivision
2A of the Act.
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Docusign Envelope ID: D7D0819B-F3FD-489C-AEC7-5D72E71693F3
General tenancy agreement (Form 18a)

Residential Tenancies and Rooming Accommodation Act 2008

residential

m tenancies

v ayithority

Division 3 Rent

When, how and where rent must be paid
- ss 83 and 85

The tenant must pay the rent stated in this agreement for item 7.

The rent must be paid at the times stated in this agreement for

item 8.

The rent must be paid -

(a) inaway stated in this agreement for item 9; or

Note — At least 2 ways for the tenant to pay the rent must be stated in

this agreement. See section 83.

(b) inthe way agreed after the signing of this agreement by -
(i) thelessor or tenant giving the other party a notice

proposing the way; and
(i) the other party agreeing to the proposal in writing; or
(c) ifthe lessor intends to change the way rent is paid to a

way that is not stated in this agreement for item 9 and no
way is agreed to after the signing of this agreement —in
away the lessor proposes by written notice to the tenant
under section 84A.

The lessor must give the tenant written notice advising of the
costs associated with the ways to pay rent offered to the tenant
that the tenant would not reasonably be aware of if the lessor
or lessor's agent knows or could reasonably be expected to find
out about the costs.

Also, the lessor must declare any financial benefit the lessor or
lessor's agent may receive if the tenant uses a particular way to
pay rent.

The rent must be paid at the place stated in this agreement for
item 10.

However, if, after the signing of this agreement, the lessor gives

a notice to the tenant stating a different place for payment and
the place is reasonable, the rent must be paid at the place while
the notice is in force.

If no place is stated in this agreement for item 10 and there is no
notice stating a place, the rent must be paid at an appropriate place.

Examples of an appropriate place -
e thelessor's address for service

* thelessor's agent's office

Rent in advance - s 87

The lessor may require the tenant to pay rent in advance only if
the payment is not more than -

(a) for a periodic agreement - 2 weeks rent; or
(b) for afixed term agreement - T month rent.

Note -Under section 87(2), the lessor or the lessor's agent must not
require a payment of rent under this agreement in a period for which rent
has already been paid.

Rent increases - ss 91 and 93

If the lessor proposes to increase the rent, the lessor must give

notice of the proposal to the tenant.

The notice must state the amount of the increased rent and

the day from when it is payable.

The day stated must not be earlier than the later of the

following -

(@) 2 months after the notice is given;

(b) 12 months after the last rent increase for the premises under
section 93.

Subject to an order of a tribunal, the increased rent is payable
from the day stated in the notice, and this agreement is taken
to be amended accordingly.

11

However, the increased rent is payable by the tenant only if —

(@) therentis increased in compliance with this clause; and

(b) theincreased rent is not payable before the end of the
minimum period before the rent may be increased under
section 93; and

(c) theincrease in rent does not relate to —
(i) compliance of the premises or inclusions with the

prescribed minimum housing standards; or

(i) keeping a pet or working dog at the premises.

Also, if this agreement is a fixed term agreement, the rent may

not be increased before the term ends unless —

(@) this agreement provides for the rent increase; and

(b) this agreement states the amount of the increase or how the
amount of the increase is to be worked out; and

(c) theincrease is made in compliance with the matters
mentioned in paragraph (b).

Application to tribunal about excessive increase
-s92

12

After the lessor gives the tenant notice of a proposed rent
increase, the tenant may apply to the tribunal for an order setting
aside or reducing the increase if the tenant believes the increase —

(a) is excessive; or

(b) is not payable under clause 10.

However, the application must be made -

(@) within 30 days after the notice is received; and

(b) for a fixed term agreement - before the term ends.

Rent decreases - s 94

Under section 94, the rent may decrease in certain situations.
Note - For details of the situations, see the information statement.

Division 4 Rental bond

13

Rental bond required - ss 111 and 116

M

If a rental bond is stated in this agreement for item 17, the
tenant must pay to the lessor or the lessor's agent the rental
bond amount -

(a) if a special term requires the bond to be paid at a stated
time - at the stated time; or

(b) if a special term requires the bond to be paid by instalments
- by instalments; or

(c) otherwise - when the tenant signs this agreement.

Note - There is a maximum bond that may be required. See section 146

and the information statement.

The lessor or the lessor's agent must, within 10 days of receiving

the bond or a part of the bond, pay it to the authority and give

the authority a notice, in the approved form, about the bond.

The bond is intended to be available to financially protect the

lessor if the tenant breaches this agreement.

Example - The lessor may claim against the bond if the tenant does not

leave the premises in the required condition at the end of the tenancy.

Note - For how to apply to the authority or a tribunal for the bond at

the end of the tenancy, see the information statement and sections 125

to 141. Delay in applying may mean that payment is made on another

application for payment.

Increase in bond - s 154

The tenant must increase the rental bond if -
(@) therentincreases and the lessor gives notice to the tenant
to increase the bond; and
(b) the notice is given at least 11 months after -
(i) this agreement started; or
(i) if the bond has been increased previously by a notice
given under this clause - the day stated in the notice,
or the last notice, for making the increase.
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Docusign Envelope ID: D7D0819B-F3FD-489C-AEC7-5D72E71693F3
General tenancy agreement (Form 18a)

Residential Tenancies and Rooming Accommodation Act 2008

residential
rta tenancies

v ayithority

)
S)

The notice must state the increased amount and the day by
which the increase must be made.

For subclause (2), the day must be at least 1 month after the
tenant is given the notice.

Division 5 Outgoings

15

Outgoings - s 163

(8) The tenant may be required to pay an amount calculated under

section T66A using —

(@) ameter reading for the premises recorded in a condition
report; and

(b) areasonable estimate of the volume of water supplied to the
premises during the period for which water consumption
E:h)arge(:js are payable by the tenant mentioned in subclause
8); an

M

16

The lessor must pay all charges, levies, premiums, rates or taxes
for the premises, other than a service charge.

Examples -

body corporate levies, council general rates, sewerage charges,

environment levies, land tax

This clause does not apply if -

(@) thelessor is the State; and

(b) rentis not payable under the agreement; and

(c) thetenantis an entity receiving financial or other assistance
from the State to supply rented accommodation to persons.

General service charges - ss 164 and 165

(c) the rate used to calculate the water consumption charge
stated in the most recent water consumption charges
document.

(9) The tenant must pay the amount of the charge to the lessor
within T month of the lessor giving the tenant copies of relevant
documents about the incurring of the amount.

(10) In this clause -
water consumption charge, for premises, means the variable
part of a water service charge assessed on the volume of water
supplied to the premises.

water consumption charges document means a document,
issued to the lessor by the relevant water supplier, stating the

The tenant must pay a service charge, other than a water
service charge, for a service supplied to the premises during the
tenancy if -
(a) the tenant enjoys or shares the benefit of the service; and
(b) the service is stated in this agreement for item 12.1; and
(c) either-
() the premises are individually metered for the service; or
(i) this agreement states for item 13 how the tenant's
apportionment of the cost of the service is to be worked
out; and
(d) this agreement states for item 14 how the tenant must pay
for the service.
Note - Section 165(3) limits the amount the tenant must pay.

Water service charges - ss 164, 166 and 166A

amount of water consumption charges for the premises that are
payable to the supplier.

Note - If there is a dispute about how much water (or any other service
charge) the tenant should pay, the lessor or the tenant may attempt

to resolve the dispute by conciliation. See the information statement
for details.

Division 6 Rights and obligations
concerning the premises during tenancy

Subdivision 1 Occupation and use of premises

18 No legal impediments to occupation - s 181

The lessor must ensure there is no legal impediment to
occupation of the premises by the tenant as a residence for the
term of the tenancy if, when entering into this agreement, the

The tenant must pay an amount for the water consumption

charges for the premises if -

(@) thetenantis enjoying or sharing the benefit of a water
service to the premises; and

(b) the premises are individually metered for the supply of water
or water is supplied to the premises by delivery by means of
a vehicle; and

(c) this agreement states for item 12.2 that the tenant must pay
for water supplied to the premises.

Note - A water consumption charge does not include the amount of a
water service charge that is a fixed charge for the water service.

However, the tenant does not have to pay an amount -

(@) thatis more than the amount of the water consumption
charges payable to the relevant water supplier; or

(b) thatis a fixed charge for the water service to the premises.

Also, the tenant does not have to pay an amount for a
reasonable quantity of water supplied to the premises for a

period if, during the period, the premises are not water efficient

for section 166.
Note -For details about water efficiency, see the information statement.

In deciding what is a reasonable quantity of water for subclause
(3), regard must be had to the matters mentioned in section
169(4)(a) to (e).

The lessor must give the tenant copies of relevant documents
about the amount payable to the relevant water supplier within
4 weeks after the lessor receives the documents.

The tenant is not required to pay an amount for the water
consumption charges if the tenant has not received a copy of
the documents about the amount payable to the relevant water
supplier.

Subclause (8) applies if water consumption charges are payable
for a period that includes part but not all of a period specified, or
to be specified, in a water consumption charges document.

lessor knew about the impediment or ought reasonably to have
known about it.

Examples of possible legal impediments -
o ifthereis a mortgage over the premises, the lessor might need to
obtain approval from the mortgagee before the tenancy can start

o acertificate might be required under the Building Act 71975 before
the premises can lawfully be occupied

e the zoning of the land might prevent use of a building on the land
as aresidence

19 Vacant possession and quiet enjoyment
-ss 182 and 183

(1) The lessor must ensure the tenant has vacant possession of the
premises (other than a part of the premises that the tenant does
not have a right to occupy exclusively) on the day the tenant is
entitled to occupy the premises under this agreement.

Edlitor's note - Parts of the premises where the tenant does not have a
right to occupy exclusively may be identified in a special term.

(2) The lessor must take reasonable steps to ensure the tenant has
quiet enjoyment of the premises.

(3) Thelessor or the lessor's agent must not interfere with the
reasonable peace, comfort or privacy of the tenant in using
the premises.

20 Lessor's right to enter the premises - ss 192-199

The lessor or the lessor's agent may enter the premises during
the tenancy only if the obligations under sections 192 to 199
have been complied with.

Note - See the information statement for details.
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21 Tenant's use of premises - ss 10 and 184

(1) Thetenant may use the premises only as a place of residence
or mainly as a place of residence or for another use allowed
under a special term.

(2) Thetenant must not -

(a) use the premises for an illegal purpose; or
(b) cause a nuisance by the use of the premises; or
Examples of things that may constitute a nuisance -
e using paints or chemicals on the premises that go onto or
cause odours on adjoining land
e causing loud noises
« allowing large amounts of water to escape onto adjoining land
(c) interfere with the reasonable peace, comfort or privacy of
a neighbour of the tenant; or
(d) allow another person on the premises to interfere with the
reasonable peace, comfort or privacy of a neighbour of
the tenant.

22 Units and townhouses - s 69

(c) the non-standard items are not necessary and reasonable
to make the premises a fit place in which to live; and

(d) the non-standard items are not a risk to health or safety; and

(e) for fixtures - the fixtures were not attached to the premises
by the lessor.

(4) Inthisclause -

non-standard items means the fixtures attached to the

premises and inclusions supplied with the premises stated in

this agreement for item 5.2.

premises include any common area available for use by the

tenant with the premises.

26 Tenant's obligations generally - s 188(2), (3) and (5)

(1) Thelessor must give the tenant a copy of any body corporate
by-laws applicable to -

(a) the occupation of the premises; or

(b) any common area available for use by the tenant with the
premises.

(2) Thetenant must comply with the body corporate by-laws.
(3) Subclause (1) does not apply if -

(@) this agreement has the effect of continuing the tenant's right
to occupy the premises under an earlier residential tenancy
agreement; and

(b) the lessor gave the tenant a copy of the body corporate
by-laws in relation to the earlier agreement.

23 Number of occupants allowed

(1) The tenant must keep the premises clean, having regard to their
condition at the start of the tenancy.

(2) The tenant must not maliciously damage, or allow someone else
to maliciously damage, the premises.

(3) Thetenant's obligations under this clause do not apply to the
extent the obligations would have the effect of requiring the
tenant to repair, or compensate the lessor for, damage to the
premises or inclusions caused by an act of domestic violence
experienced by the tenant

Subdivision 3 The dwelling
27 Fixtures or structural changes - ss 206-209

No more than the number of persons stated in this agreement
for item 15 may reside at the premises.

24 - intentionally removed

Subdivision 2 Standard of premises
25 Lessor's obligations - s 185

(1) Atthe start of the tenancy, the lessor must ensure -
(@) the premises are clean; and
(b) the premises are fit for the tenant to live in; and
(c) the premises are in good repair; and
(d) thelessor is not in breach of a law dealing with issues about

the health or safety of persons using or entering the premises.

(e) the premises and inclusions otherwise comply with any
prescribed minimum housing standards applying to the
premises or inclusions.

(2) While the tenancy continues, the lessor must -

(@) maintain the premises in a way that the premises remain fit
for the tenant to live in; and

(b) maintain the premises in good repair; and

(c) ensure the lessor is not in breach of a law dealing with issues
about the health or safety of persons using or entering the
premises; and

(d) keep any common area included in the premises clean.

(e) ensure the premises and inclusions otherwise comply with
any prescribed minimum housing standards applying to the
premises or inclusions

Note - For details about the maintenance, see the information statement.

(8) However, the lessor is not required to comply with subclause
(M(c) or (2)(a) for any non-standard items and the lessor is not
responsible for their maintenance if -

(a) thelessor is the State; and

(b) the non-standard items are stated in this agreement and
this agreement states the lessor is not responsible for their
maintenance; and

(1) Thetenant may attach a fixture, or make a structural change,

to the premises only if —

(@) the tenant gives the lessor a request, in the approved form,
for approval to attach the fixture or make the structural
change; and

(b) the lessor approves the request; and

(c) for body corporate premises—the body corporate approves
the request.

Note — Fixtures are generally items permanently attached to land or

to a building that are intended to become part of the land or building.

Attaching a fixture may include, for example, gluing, nailing or screwing

the fixture to a wall.

(2) Thelessor must —
(@) decide the request —
(i) within 28 days after receiving the request; or
(i) if the premises are not body corporate premises—within
alonger period, if agreed to by the tenant and lessor; and

(b) advise the tenant of the lessor's decision; and

(c) if the lessor approves the request and the premises are body
corporate premises —

(i) state that the lessor's approval is subject to the approval
of the body corporate; and
(i) give the request to the body corporate within 28 days
after receiving the request; and
(i) advise the tenant as soon as reasonably practicable of
the body corporate's decision about the request.
(3) Ifthe lessor approves the request, the lessor must give the
tenant an agreement that —
(@) isinwriting; and
(b) describes the nature of the fixture or structural change; and
(c) states any conditions of the agreement, including any
conditions given by the body corporate.
Examples of terms-
« that the tenant must maintain the fixture in a particular way
« that the tenant must remove the fixture
« that the tenant must repair damage caused by removing the fixture
« that the lessor must compensate the tenant for the fixture if the
tenant can not remove it
(4) The tenant must comply with any conditions given by the
lessor or body corporate.
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(5) Inthis clause— (6)
bodly corporate premises means premises —
(a) that are part of a body corporate scheme; and
(b) for which, under a body corporate law or body corporate
by-law, the approval of the body corporate is required for the
attachment of a fixture, or the making of a structural change,
to the premises.

27A Action by lessor for breach of agreement about
fixture or structural change — s 209A 30

The right of the lessor or tenant to change a lock under this
clause is subject to any of the following laws that apply to
the premises —

(@) the Body Corporate and Community Management Act 1997,
(b) the Building Units and Group Titles Act 1980,
(c) abody corporate by-law

Subdivision 4 Damage and repairs

Meaning of emergency and routine repairs
- ss 214 and 215

(1) This clause applies if—
(a) the tenant attaches a fixture, or makes a structural change, to M
the premises; and
(b) thelessor's approval is required under section 208 to attach
the fixture or make the structural change; and
(c) the tenant does not attach the fixture, or make the structural
change, in accordance with the lessor's agreement.
(2) Thelessor may —
(a) take action for a breach of a term of this agreement; or
(b) waive the breach (that is, not take action for the breach) and
treat the fixture or structural change as an improvement to
the premises for the lessor's benefit (that is, treat the fixture
or structural change as belonging to the lessor, without
having to compensate the tenant for it).
(@) Inthisclause —
lessor's agreement means the agreement given to the tenant
by the lessor under section 208 about attaching the fixture, or
making the structural change, to the premises.

28 Supply of locks and keys - s 210

(1) The lessor must supply and maintain all locks necessary to
ensure the premises are reasonably secure.

Emergency repairs are works needed to repair any of the

following -

(@) aburst water service or serious water service leak;

b) a blocked or broken lavatory system;

) a serious roof leak;

) agasleak;
) a dangerous electrical fault;
flooding or serious flood damage;

g) serious storm, fire or impact damage;

h) a failure or breakdown of the gas, electricity or water supply

to the premises;

(i) afailure or breakdown of an essential service or appliance
on the premises for hot water, cooking or heating;

() afault or damage that makes the premises unsafe or insecure;

(k) afault or damage likely to injure a person, damage property
or unduly inconvenience a resident of the premises;

() aserious fault in a staircase, lift or other common area of the
premises that unduly inconveniences a resident in gaining
access to, or using, the premises.

Also, emergency repairs are works needed for the premises

or inclusions to comply with the prescribed minimum

housing standards.

Routine repairs are repairs other than emergency repairs.

(
(c
(d
(e
(f
(
(

Nominated repairer for emergency repairs - s 216

(2) The lessor must give the tenant, or if there is more than 1 tenant, ©)
1 of the tenants, a key for each lock that -
(@) secures an entry to the premises; or 31
(b) secures aroad or other place normally used to gain access ]
to, or leave, the area or building in which the premises are )
situated; or

() is part of the premises.
(3) Ifthereis more than 1 tenant, the lessor must give the other ”
tenants a key for the locks mentioned in subclause (2)(a) and (b). @

29 Changing locks - ss 211 and 212

(1) Thelessor or tenant may change a lock at the premises only if —

(@) the other party to this agreement agrees to the change; or )
(b) thelessor or tenant has a reasonable excuse for making the

change; or
(c) thelessor or tenant believes the change is necessary (@)

because of an emergency; or
(d) thelock is changed to comply with an order of the tribunal.
(2) However, the tenant may also change a lock at the premises if
the tenant —

(a) believes the change is necessary to protect the tenant
or another occupant of the premises from domestic 32

The lessor's nominated repairer for emergency repairs of a

particular type must be stated either -

(@) inthis agreement for item 18; or

(b) in a written notice given by the lessor to the tenant.

ltem 18 or the written notice must state —

(@) the name and telephone number of the nominated
repairer; and

(b) whether or not the nominated repairer is the tenant's first point
of contact for notifying of the need for emergency repairs.

The lessor must give written notice to the tenant of any change
of the lessor's nominated repairer or the telephone number of
the nominated repairer.

This clause does not apply if —

(@) thelessor has given the tenant a telephone number of the
lessor; and

(b) under this agreement the lessor is to arrange for emergency
repairs to be made to the premises or inclusions.

Notice of damage - s 217

violence; and

(b) engages a locksmith or other qualified tradesperson to
change the lock.

(3) Thelessor or tenant must not act unreasonably in failing to
agree to the change of a lock.

(4) If the lessor or tenant changes the lock, the lessor or tenant must ®)
give the other party to this agreement a key for the changed
lock, unless -

(a) the other party agrees to not being given the key; or
(b) atribunal orders that the key not be given to the other party.

(5) If the tenant changes a lock under subclause (2) and gives the “
lessor a key for the changed lock, the lessor must not give the
key to any other person without the tenant's agreement or a
reasonable excuse.

If the tenant knows the premises have been damaged, the

tenant must give notice as soon as practicable of the damage.

If the premises need routine repairs, the notice must be given

tothe lessor.

If the premises need emergency repairs, the notice must be

givento -

(@) the nominated repairer for the repairs; or

(b) if there is no nominated repairer for the repairs or the repairer
can not be contacted - the lessor.

This clause does not apply to the tenant for damage caused by

an act of domestic violence experienced by the tenant.
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33 Emergency repairs arranged by tenant - ss 218
and 219

33C Request for approval to keep pet — ss 184D
and 184E

(1) Thetenant may arrange for a suitably qualified person to make
emergency repairs or apply to the tribunal under section 221
for orders about the repairs if -
(@) the tenant has been unable to notify the lessor or nominated

(1) Thetenant may, using the approved form, request the lessor's
approval to keep a stated pet at the premises.

(2) The lessor must respond to the tenant's request within 14 days
after receiving the request.

repairer of the need for emergency repairs of the premises; or (3) Thelessor's response to the request must be in writing

(b) the repairs are not made within a reasonable time after
notice is given.

(2) The maximum amount that may be incurred for emergency
repairs arranged to be made by the tenant is an amount equal
to the amount payable under this agreement for 4 weeks rent.
Note -For how the tenant may require reimbursement for the repairs,
see sections 219(2) and (3) and 220 and the information statement.

Subdivision 5 Pets

33A Keeping pets and other animals at premises —
ss 184B and 184G

and state —

(@) whether the lessor approves or refuses the tenant's
request; and

(b) if the lessor approves the tenant's request subject to
conditions — the conditions of the approval; and

Note — See clause 33D for limitations on conditions of approval
to keep a pet at the premises.

(c) if the lessor refuses the tenant's request —
() the grounds for the refusal; and

(i) the reasons the lessor believes the grounds for the
refusal apply to the request.

(4) The lessor may refuse the request for approval to keep a pet at

(1) Thetenant may keep a pet or other animal at the premises only
with the approval of the lessor.

(2) However, the tenant may keep a working dog at the premises
without the lessor's approval.

(3) Thetenant has the approval of the lessor to keep a pet at the
premises if keeping the pet at the premises is consistent with
item17.

Notes -
1 Ifitem 17 states 2 cats, the tenant is approved by the lessor to keep
up to 2 cats at the premises.

2 For additional approvals to keep a pet or other animal at the
premises see clause 33C.

(4) Anauthorisation to keep the pet or working dog at the premises
continues for the life of the pet or working dog and is not
affected by any of the following matters —

(a) the ending of this agreement, if the tenant continues
occupying the premises under a new agreement;

(b) achange in the lessor or lessor's agent;

(c) foraworking dog — the retirement of the dog from the
service the dog provided as a working dog.

(5) Anauthorisation to keep a pet, working dog or other animal at
the premises may be restricted by a body corporate by-law or
other law about keeping animals at the premises.

Examples -
1 The premises may be subject to a local law that limits the number
or types of animals that may be kept at the premises.

2 The premises may be subject to a body corporate by-law that
re?uires the tenant to obtain approval from the body corporate
before keeping a pet at the premises.

33B Tenant responsible for pets and other animals
-s184C

the premises only on 1 or more of the following grounds —

(@) keeping the pet would exceed a reasonable number of
animals being kept at the premises;

(b) the premises are unsuitable for keeping the pet because of
alack of appropriate fencing, open space or another thing
necessary to humanely accommodate the pet;

(c) keeping the pet is likely to cause damage to the premises
or inclusions that could not practicably be repaired for a
cost that is less than the amount of the rental bond for
the premises;

(d) keeping the pet would pose an unacceptable risk to the
health and safety of a person, including, for example,
because the pet is venomous;

(e) keeping the pet would contravene a law;

(f) keeping the pet would contravene a body corporate by-law
applying to the premises;

(g) if the lessor proposed reasonable conditions for approval
and the conditions comply with clause 33D — the tenant has
not agreed to the conditions;

(h) the animal stated in the request is not a pet as defined in
section 184A;

(i) another ground prescribed by a regulation under section
184E(1 )(%.

(5) The lessor is taken to approve the keeping of the pet at the
premises if —

(@) thelessor does not comply with subclause (2); or

(b) the lessor's response does not comply with subclause (3).

33D Conditions for approval to keep pet at
premises — s 184F

(1) The lessor's approval to keep a pet at the premises may be
subject to conditions if the conditions —

(1) Thetenantis responsible for all nuisance caused by a pet or
other animal kept at the premises, including, for example, noise
caused by the pet or other animal.

(2) Thetenantis responsible for repairing any damage to the
premises or inclusions caused by the pet or other animal.

(38) Damage to the premises or inclusions caused by the pet or
other animal is not fair wear and tear.

(@) relate only to keeping the pet at the premises; and

(b) are reasonable having regard to the type of pet and the
nature of the premises; and

(c) are stated in the written approval given to the tenant in a way
that is consistent with clause 33C(3).

(2) Without limiting subclause (1)(b), the following conditions of
the lessor's approval are taken to be reasonable —

(a) if the pet is not a type of pet ordinarily kept inside —

a condition requiring the pet to be kept outside at
the premises;

(b) if the pet is capable of carrying parasites that could infest
the premises — a condition requiring the premises to be
professionally fumigated at the end of the tenancy;

(c) if the pet is allowed inside the premises — a condition
requiring carpets in the premises to be professionally
cleaned at the end of the tenancy.
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(3) A condition of the lessor's approval to keep a pet at the
premises is void if the condition —

(@) would have the effect of the lessor contravening section
171 or172;0r

(b) would, as a term of this agreement, be void under
section 173; 0r

(c) would increase the rent or rental bond payable by the
tenant; or

(d) would require any form of security from the tenant.

(4) For subclause (2), the premises are professionally fumigated,
and carpets are professionally cleaned, if the fumigation
and cleaning are done to a standard ordinarily achieved by
businesses selling those services.

Division 7 Restrictions on transfer or
subletting by tenant

34 General - ss 238 and 240

(2) Also, this agreement ends for a sole tenant if —
(a) the tenant gives the lessor a notice ending tenancy interest
and hands over vacant possession of the premises; or

Note — See chapter 5, part 1, division 3, subdivision 2A of the
Act for the obligations of the lessor and tenant relating to a notice
ending tenancy interest.

(b) the tenant dies.

Note - See section 324A for when this agreement ends if a sole
tenant dies.

37 Condition premises must be left in - s 188(4)
and (5)

(1) Subject to clause 35, the tenant may transfer all or a part of the
tenant's interest under this agreement, or sublet the premises,
only if the lessor agrees in writing or if the transfer or subletting
is made under a tribunal order.

(2) The lessor must act reasonably in failing to agree to the transfer
or subletting.

(3) The lessor is taken to act unreasonably in failing to agree to
the transfer or subletting if the lessor acts in a capricious or
retaliatory way.

(4) The lessor or the lessor's agent must not require the tenant
to pay, or accept from the tenant, an amount for the lessor's
agreement to a transfer or subletting by the tenant, other than
an amount for the reasonable expenses incurred by the lessor
in agreeing to the transfer or subletting.

35 State assisted lessors or employees of lessor -
s 237

(1) Atthe end of the tenancy, the tenant must leave the premises,
as far as possible, in the same condition they were in at the
start of the tenancy, fair wear and tear excepted.

Examples of what may be fair wear and tear -
e wear that happens during normal use
e changes that happen with ageing

(2) The tenant's obligation mentioned in subclause (1) does not
apply to the extent the obligation would have the effect of
requiring the tenant to repair, or compensate the lessor for,
damage to the premises or inclusions caused by an act of
domestic violence experienced by the tenant.

38 Keys

(1) This clause applies if -
(@) thelessor is the State; or
(b) thelessor is an entity receiving assistance from the State
to supply rented accommodation; or
(c) thetenant's right to occupy the premises comes from the
tenant's terms of employment.
(2) Thetenant may transfer the whole or part of the tenant's interest
under this agreement, or sublet the premises, only if the lessor
agrees in writing to the transfer or subletting.

Division 8 When agreement ends
36 Ending of agreement - s 277

(1) This agreement ends only if -

(@) thelessor and tenant agree, in a separate written document,
to end this agreement; or

(b) the lessor gives a notice to leave premises to the tenant

under section 326 and the tenant hands over vacant

possession of the premises to the lessor on or after the

handover day; or

the tenant gives a notice of intention to leave premises to

the lessor under section 327 and hands over vacant

possession of the premises to the lessor on or after the

handover day; or

(d) the tenant vacates, or is removed from, the premises after
receiving a notice from a mortgagee or appointed person
under section 317; or

(e) the tenant abandons the premises and the period for which
the tenant paid rent has ended; or

(f) the tribunal makes an order terminating this agreement.

—
o
N

~

At the end of the tenancy, the tenant must return to the lessor all
keys for the premises.

39 Tenant's forwarding address - s 205(2) and (3)

(1) When handing over possession of the premises, the tenant
must, if the lessor or the lessor's agent asks the tenant in writing
to state the tenant's new residential address, tell the lessor or
the agent the tenant's new residential address.

(2) However, subclause (1) does not apply if -

(@) thetenant has a reasonable excuse for not telling the lessor or
agent the new address; or

(b) after experiencing domestic violence, the tenant ended this
agreement, or the tenant's interest in this agreement, under
chapter 5, part 1, division 3, subdivision 2A of the Act.

40 Exit condition report - s 66

(1) Assoon as practicable after this agreement ends, the tenant
must prepare, in the approved form, and sign a condition report
for the premises and give 1 copy of the report to the lessor or
the lessor's agent.

Example of what might be as soon as practicable - when the tenant
returns the keys to the premises to the lessor or the lessor's agent
Note - For the approved form for the condition report, see the
information statement. The report may be very important in deciding
who is entitled to a refund of the rental bond if there is a dispute about
the condition of the premises.

(2) Thelessor or the lessor's agent must, within 3 business days
after receiving the copy of the report -

(@) signthe copy; and

(b) if the lessor or agent does not agree with the report - show
the parts of the report the lessor or agent disagrees with
by marking the copy in an appropriate way; and

(c) if the tenant has given a forwarding address to the lessor
or agent - make a copy of the report and return it to the
tenant at the address.

(3) The lessor or agent must keep a copy of the condition report
signed by both parties for at least 1 year after this agreement ends.

Level 11, Midtown Centre, 150 Mary Street | GPO Box 390 Brisbane Q 40017 |t 1300 366 311 | rta.gld.gov.au

Printed by Realworks

000040091002

Page 10 of 12 v22 May25



Docusign Envelope ID: D7D0819B-F3FD-489C-AEC7-5D72E71693F3

General tenancy agreement (Form 18a) _rgr esidentia
Residential Tenancies and Rooming Accommodation Act 2008 ria tenancies

v ayithority

41 Goods or documents left behind on premises - (6) A party or the lessor's agent may change his or her address

ss 363 and 364

M
2

The tenant must take all of the tenant's belongings from the
premises at the end of the tenancy.

The lessor may not treat belongings left behind as the lessor's own
property, but must deal with them under sections 363 and 364.
Note -For details of the lessor's obligations under sections 363 and

364, see the information statement. They may include an obligation to

store goods and may allow the lessor to sell goods and pay the net sale
proceeds (after storage and selling costs) to the public trustee.

Division 9 Miscellaneous

42

Supply of goods and services - s 171

M

v

The lessor or the lessor's agent must not require the tenant to
buy goods or services from the lessor or a person nominated
by the lessor or agent.

Subclause (1) does not apply to -
(@) arequirement about a service charge; or
Note - See section 164 for what is a service charge.
(b) acondition of an approval to keep a pet if the condition —

() requires the carpets to be cleaned, or the premises to be
fumigated, at the end of the tenancy; and

(i) complies with clause 33D; and

(iii) does not require the tenant to buy cleaning or fumigation
services from a particular person or business.

Lessor's agent

The name and address for service of the lessor's agent is stated
in this agreement for item 3.
Unless a special term provides otherwise, the agent may -
(@) standinthe lessor's place in any application to a tribunal
by the lessor or the tenant; or
(b) do any thing else the lessor may do, or is required to do,
under this agreement.

Notices

A notice under this agreement must be written and, if there is

an approved form for the notice, in the approved form.

Note - Download approved forms via the RTA website rta.gld.gov.au.

A notice from the tenant to the lessor may be given to the

lessor's agent.

A notice may be given to a party to this agreement or the

lessor's agent -

(a) by giving it to the party or agent personally; or

(b) if an address for service for the party or agent is stated in this
agreement for item 1, 2 or 3 - by leaving it at the address,
sending it by prepaid post as a letter to the address; or

() if afacsimile number for the party or agent is stated in this
agreement for item 1, 2 or 3 and item 4 indicates that a
notice may be given by facsimile - by sending it by facsimile
to the facsimile number in accordance with the Electronic
Transactions (Queensiand) Act 2007, or

(d) if an email address for the party or agent is stated in this
agreement for item 1, 2 or 3 and item 4 indicates that a
notice may be given by email - by sending it electronically
to the email address in accordance with the Electronic
Transactions (Queensiand) Act 2001.

A party or the lessor's agent may withdraw his or her consent to

notices being given to them by facsimile or email only by giving

notice to each other party that notices are no longer to be given

to the party or agent by facsimile or email.

If no address for service is stated in this agreement for item 2

for the tenant, the tenant's address for service is taken to be the

address of the premises.

for service, facsimile number or email address only by giving

notice to each other party of a new address for service, facsimile

number or email address.

(7) Onthe giving of a notice of a new address for service, facsimile
number or email address for a party or the lessor's agent, the
address for service, facsimile number or email address stated
in the notice is taken to be the party’'s or agent's address
for service, facsimile number or email address stated in this
agreement for item 1,2 or 3.

(8) Unless the contrary is proved -

(@) anotice left at an address for service is taken to have been
received by the party to whom the address relates when the
notice was left at the address; and

(b) anotice sent by post is taken to have been received by the
person to whom it was addressed when it would have been
delivered in the ordinary course of post; and

(c) anotice sent by facsimile is taken to have been received at
the place where the facsimile was sent when the sender's
facsimile machine produces a transmission report indicating
all pages of the notice have been successfully sent; and

(d) anotice sent by email is taken to have been received by the
recipient when the email enters the recipient's email server.
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Part 3 Special terms Insert any special terms here and/or attach a separate list if required. see clause 2(3) to 2(5)

Refer to attached special terms approved by the Real Estate Institute of Queensland.

**Special Condition**

The Tenant, James Barry Stuart Odenbreit, trading as GoodKarmacCollective Care, will lease the property located at 13 Grace Avenue,
Labrador QLD 4215. The property will be utilized to accommodate clients of GoodKarmaCollective Care. The Landlord acknowledges
and accepts that Lloyd Estate Agents Main Beach Pty Ltd will not be held liable for the actions or behavior of the clients housed at the
property. The Tenant, Mr. Odenbreit, assumes full responsibility for ensuring compliance with all lease conditions.

Fh

Names of Approved Occupants: SEE CONDITION ABOVE

The tenant/s must receive a copy of the information statement (Form 17a) and a copy of any applicable by-laws if copies have not
previously been given to the tenant/s. Do not send to the RTA - give this form to the tenant/s, keep a copy for your records.

Other languages: You can access a free interpreter service by calling the RTA on 1300 366 311
azl (Monday to Friday, 8:30am to 5:00pm).

Signature of lessor/agent Signature of tenant 1
Name/trading name Print name
ELLIOT MUIR James Barry Stuart Odenbreit t/a Good Karma Collective
Signature Signature
L — Signed by: Date3 Augyst 2025 ‘ |— Signed by: ‘%ﬁUgUSt 2025 /
% James Bdundiedt
;/OFSDC3C64DE3481... TO9TCI767ATDABE...
Signature of tenant 2 Signature of tenant 3
Print name Print name
Signature Signature
Date / / Date / /
Level 11, Midtown Centre, 150 Mary Street | GPO Box 390 Brisbane Q 40017 |t 1300 366 311 | rta.gld.gov.au Page 12 of 12 v22 May25
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Special Terms

These Special Terms have been adopted and approved by The Real Estate Institute of Queensland Ltd.

INITIALS

EF014 09/23

45

46

47

48

49

Occupation and use of premises

The tenant must not permit persons other than the persons nominated as approved occupants in Part 3 of this agreement to reside
at the premises without the written consent of the lessor. The lessor must act reasonably in exercising the lessor's discretion when
determining whether or not to consent to a request by the tenant for any change to the approved tenants or occupants.
Subletting via online home sharing platforms

The use of online home sharing platforms, such as AirBnB, which grant exclusive possession of the property, or any part thereof, to
guests, shall be deemed to be subletting of the property and require compliance with clause 34.

Care of the premises by the tenant

(1) During the tenancy, the tenant must-

(a) not do anything that might block any plumbing or drains on the premises;

(b) keep all rubbish in the bin provided by the local authority in an area designated by the lessor or as the local authority may
require;

(c) put the bin out for collection on the appropriate day for collection and return the bin to its designated place after the
rubbish has been collected,;

(d) maintain the lawns and gardens at the premises having regard to their condition at the commencement of the tenancy,
including m)owing the lawns, weeding the gardens and watering the lawns and gardens (subject to council water
restrictions);

(e) subject to the lessor's obligations under clause 25(1)(e) and 25(2)(e), keep the premises free from pests and vermin,
having regard to the condition of the premises at the commencement of the tenancy;

(f) keep the walls, floors, doors and ceilings of the premises free of nails, screws or adhesive substances, unless otherwise
agreed to by the lessor in accordance with clause 27;

(9) keep the swimming pool, filter and spa equipment (if any) clean and at the correct chemical levels having regard to their
condition at the start of the tenancy;

(h) not interfere with nor make non-operational any facility that may be provided with the premises (eg. smoke alarms, fire
extinguishers, garden sprinkler systems, hoses etc).

(2) The obligations of the tenant at the end of the tenancy regarding the conditions of the premises include-

(a) if the carpets were cleaned to a certain standard at the start of the tenancy, the tenant must ensure the carpets are
cleaned to the same standard, fair wear and tear excepted, at the end of the tenancy. For the sake of clarity, a special
term or condition for approval to keep a pet at the premises requiring carpets in the premises to be professionally cleaned
at the end of the tenancy overrides this special term;

(b) if the property was free of pests and vermin at the start of the tenancy, the tenant must ensure the property meets the
same standard at the end of the tenancy. For the sake of clarity, a special term or condition for approval to keep a pet
at the premises requiring the premises to be professional fumigated at the end of the tenancy overrides this special
term;

(c) repairing the tenant's intentional or negligent damage to the premises or inclusions;

(d) returning the swimming pool, filter and spa equipment (if any) to a clean condition with correct chemical levels having
regard to their condition at the start of the tenancy;

(e) replacing inclusions damaged during the tenancy having regard to their condition at the start of the tenancy, fair wear and
tear excepted;

() mowing lawns, weeding gardens having regard to their condition at the start of the tenancy;

(9) remove all property other than that belonging to the lessor or on the premises at the start of the tenancy.

Photographs of the property during an inspection

(1) The tenant consents to photographs being taken of the property during an inspection arranged by the lessor or the lessor’'s
agent in accordance with section 192(1)(a), for the purposes of documenting the condition of the property at the time of the
inspection.

(2) For the sake of clarity, if any photographs taken during an inspection of the property show something belonging to the tenant,
the lessor or lessor’'s agent must obtain the tenant’s written consent in order to use the photographs in an advertisement for
the property in accordance with section 203.

Locks and keys

(1) The lessor may claim from the tenant costs incurred by the lessor as a result of the tenant losing any key, access keycard or
remote control relating to the premises which has been provided to the tenant (by the lessor, a body corporate or other
person), including costs in connection with:
(a) replacing the key, access keycard or remote control; and
(b) gaining access to the premises.

(2) The tenant acknowledges that the lessor's agent may retain a duplicate set of keys.

(3) If atenant changes a lock at the premises in accordance with clause 29, the tenant must immediately provide the lessor
and/or lessor's agent with the key for the changed lock unless clauses 29(4)(a) or (b) are applicable regarding the provision
of the key.

(4) If atenant changes a lock under clause 29(2) and gives the key to the lessor in accordance with clause 29(5), the tenant
agrees for the key to be given to the lessor's agent.

(Note: initials not required if signed with Electronic Signature)
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Special Terms continued...

These Special Terms have been adopted and approved by The Real Estate Institute of Queensland Ltd.

INITIALS

EF014 09/23

50

51

52

53

54

Liability excluded

The tenant shall be liable for and shall indemnify and defend the lessor from, and against, any and all losses, claims, demands,
actions, suits (including costs and legal fees on an indemnity basis), and damages, including, but not limited to:
(a) injury, bodily or otherwise, or death of any person, including the tenant or an approved occupant; or
(b) loss, damage to, or destruction of, property whether real or personal, belonging to any person, including the tenant or an
approved occupant;
as a direct or indirect result of the tenant's negligent acts or omissions.

Lessor's insurance
(1) If the lessor does have insurance cover the tenant must not do, or allow anything to be done, that would invalidate the lessor's
insurance policy for the premises or increase the lessor's premium in relation to that policy.
(2) The lessor may claim from the tenant -
(a) any increase in the premium of the lessor's insurance; and
(b) any excess on claim by the lessor on the lessor's insurance; and
(c) any other cost and expenses incurred by the lessor;
as a direct or indirect result of the tenant's negligent acts or omissions.

Tenant's insurance
It is the responsibility of the tenant and/or approved occupant to adequately insure their own property and possessions.

Smoke alarm obligations
The tenant must-
(1) Test each smoke alarm in the premises-
(a) atleast once every 12 months; or
(b) if a fixed term tenancy is of less than 12 months duration, but is held over under a periodic tenancy of 12 months or more,
at least once in the 12 month period;
(i) For an alarm that can be tested by pressing a button or other device to indicate whether the alarm is capable of
detecting smoke - by pressing the button or other device;
(i) Otherwise, by testing the alarm in the way stated in the Information Statement (RTA Form 17a) provided to the
tenant/s at the commencement of the tenancy.
(2) Replace each battery that is spent, or that the tenant/s is aware of is almost spent, in accordance with the Information
Statement provided to the tenant/s at the commencement of the tenancy;
(3) Advise the lessor as soon as practicable if the tenant/s become/s aware that a smoke alarm in the premises has failed or is
about to fail (other than because the battery is spent or almost spent); and
Note:  In interpreting the word "spent" when referring to a battery, the term is used to include reference to a battery which is
flat, non-functioning or lacking in charge that it does not properly operate the smoke alarm.
(4) Clean each smoke alarm in the premises in the way stated in the Information Statement provided to the tenant/s at the
commencement of the tenancy:
(a) atleast once every 12 months; or
(b) if a fixed term tenancy is of less than 12 months duration, but is held over under a periodic tenancy of 12 months or more,
at least once in the 12 month period,;
In the event that the tenant/s engages a contractor/tradesperson (as listed in Iltem 18) to meet the tenant/s obligations listed
under this special term, such engagement shall be at the tenant/s' own cost and expense.

(5) Not tamper with or otherwise render a smoke alarm inoperative. Such an act will constitute malicious damage in accordance
with section 188 of the Act.

Portable pool obligations

(1) The tenant must-

(a) Obtain the lessor's consent for a portable pool at the premises of a depth of 300mm or greater;

(b) Where consent is to be provided by the lessor to the tenant for the use of a portable pool at the premises of a depth of
300|mm or greater, provide the lessor and/or the agent with details of the type and description of the proposed portable
pool.

(2) Where consent is provided by the lessor to the tenant for the use of a portable pool at the premises of a depth of 300mm or
greater, the tenant agrees to:

(@) Maintain and repair the portable pool at the tenant's own expense;

(b) In accordance with the Building Act 1975 obtain, maintain and renew a Pool Safety Certificate for a regulated pool, which
includes a requirement for a compliant pool fence and, provide a copy of the Pool Safety Certificate to the lessor and/or
agent;

(c) Where a compliant pool fence is required for a regulated pool, obtain the lessor's consent regarding a proposed fence in
accordance with clause 27 of the standard terms;

(d) In circumstances where consent is provided to the tenant by the lessor in accordance with clause 27 of the standard
terms, construct and maintain the fence as required by the Building Act 1975, at the tenant's own expense.

(3) In accordance with special term 54(1) and 54(2), where consent is provided by the lessor to the tenant for a portable pool of a
depth of 300mm or greater and/or as prescribed by the Building Act 1975, the tenant hereby agrees to indemnify and hold
harmless the lessor and agent for any loss, claim, suit or demand, brought, caused or contributed to, directly or indirectly, by
the portable pool.

(Note: initials not required if signed with Electronic Signature)
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Special Terms continued...

These Special Terms have been adopted and approved by The Real Estate Institute of Queensland Ltd.

55 Pets

If the pet is permitted inside, this special term applies:
(1) In addition to clause 33A(3), the lessor approves a pet as stated in Iltem 17 of this agreement to be kept inside a dwelling
on the premises, conditional on:

(a) if the petis capable of carrying parasites that could infest the premises, the premises being professionally fumigated
at the end of the tenancy; and

(b) the carpets in the premises being professionally cleaned at the end of the tenancy.

Note:  For the purpose of this special term, a dwelling on the premises shall include any structure on the premises
designed to be used as a residence for human habitation. A dwelling shall also include any enclosed area, room
or structure attached to the dwelling, including but not limited to any garage, sunroom or enclosed veranda.

(2) The premises are professionally fumigated and carpets are professionally cleaned, if the fumigation and
cleaning are done to a standard ordinarily achieved by businesses selling those services.

(3) For the sake of clarity, the conditions outlined in special term 55 relate only to the lessor’s approval to keep a pet at the
premises as stated in Iltem 17 of this agreement.

(4) For requests for approval to keep a pet at the premises inconsistent with Iltem 17 of this agreement, see clauses 33C and
33D of this agreement and sections 184D to 184F of the Act.
56 Electronic Signing

(1) Electronic Signature means an electronic method of signing that identifies the person and indicates their intention to sign
this agreement;

(2) If this agreement is signed by any party or the lessor’s agent using an Electronic Signature, the tenant and the lessor:
(a) agree to enter into this agreement in electronic form; and
(b) consent to either, or both parties, or the lessor’s agent signing this agreement using an Electronic Signature.

INITIALS (Note: initials not required if signed with Electronic Signature)
000040091002
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residential

rta tenancies
W o(thorily

Information Statement Form 17a

Pocket guide for tenants - houses and units

O |_| I Residential Tenancies and Rooming Accommodation Act 2008
(Section 67)

Changes to Queensland tenancy laws came into effect on 1 May 2025 and included updates to the rental
application process, entry notice periods, entry frequency, protecting privacy, disclosing benefits and a revised
process to request fixtures and structural changes.

Learn more about these changes at rta.qld.gov.au or call us on 1300 366 311.

The Residential Tenancies Authority (RTA) is the Queensland Government statutory body that administers the
Residential Tenancies and Rooming Accommodation Act 2008. The RTA provides tenancy information and
support, bond management, dispute resolution, education services, and compliance and enforcement,

When renting...
You must
e pay the rent on time

e keep the property clean and undamaged and leave it in the same condition it was in when you moved in
(fair wear and tear excepted)

e abide by the terms of the tenancy agreement
e respect your neighbours’ right to peace and quiet

The property owner/manager must
e ensure the property is vacant, clean and in good repair at the start of the tenancy
¢ only collect personal information from the tenant during the tenancy if it is related to management of the premises
e securely store, handle and destroy any personal information gathered during the tenancy as prescribed by the Act
e respect your privacy and comply with entry requirements
e carry out repairs and maintenance
¢ meet all health and safety laws
¢ |odge your bond with the RTA
¢ provide the day the rent for the premises was last increased in the tenancy agreement.

Your tenancy details

Property owner/manager contact details

Bond number Tenancy end date

Emergency repairs contact/s

This information is for general guidance only. It is not legal advice. The RTA cannot guarantee the accuracy or completeness of the information provided.
For more information refer to the Residential Tenancies and Rooming Accommodation Act 2008.

Page 10f 8 Renting that works for evergone
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Moving In

Application process

Property managers/owners must require prospective
tenants to apply for a residential tenancy agreement

using the approved form that complies with the Act. The
standardised tenancy application form is the RTA's Rental
application (Form 22). The application form must not
request any information beyond what is specified in the
RTA's Rental application (Form 22). Rules apply to the
collection, storage, and destruction of personal information
gathered during the application process.

Tenancy agreement

A General tenancy agreement (Form 18a), also called

a lease, is a legally binding written contract between

you and the property owner/manager. It must include
standard terms and may include special terms (e.g. pool
maintenance). It must also include the day the rent for the
premises was last increased except where renting through
an exempt property manager/owner.

You and the property owner/manager must sign the
agreement and you should be given a copy.

Period of tenancy agreement:

= Fixed term agreement - has a start date and an end
date and you agree to rent the property for a fixed
amount of time (e.g. 12 months)

= Periodic agreement - when you agree to rent the
property for an unspecified amount of time (there
will be a start date but no end date)

Unit/townhouse/apartment by-laws

If you are renting in a unit, townhouse or apartment
complex you may have body corporate by-laws to comply
with. The property manager/owner should give you a copy
of the relevant by-laws when you start the tenancy. These
are a set of rules relevant to your complex or building and
form part of your tenancy agreement.

For information regarding body corporate laws, please visit
the Body Corporate Commissioner's website.

Bond

A rental bond is a security deposit you pay at the start

of a tenancy and is lodged with the RTA. The property
owner/manager must not hold your bond. The maximum
bond allowed to be taken is equivalent to four weeks' rent,
regardless of the weekly rent amount.

You can lodge your bond directly with the RTA using

RTA Web Services. Alternatively, once the bond is paid,
the property owner/manager must give you a receipt and
complete a Bond lodgement online or provide you with

a paper Bond lodgement (Form 2) which you must sign.
The property owner/manager must lodge the bond with
the RTA within 10 days. Check with the property owner/
manager. You will receive notification from the RTA once
the bond has been lodged.

Page 2 of 8
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Bond increases

Your bond can be increased if your rent is increased. Any
extra bond money paid by you must be lodged with the
RTA by the property owner/manager or you. You can do this
directly via RTA Web Services. The maximum bond allowed
to be taken is equivalent to four weeks' rent, regardless of
the weekly rent amount.

Rent

Generally you will be asked to pay rent in advance before,
or when, you move in.

e For a fixed term agreement: a maximum of
1 month's rent in advance

e For a periodic agreement: a maximum of
2 weeks rent in advance

Your property manager/owner cannot, at the start of a new
tenancy, solicit, accept or invite you to pay more rent in
advance than what is allowed under tenancy law, or accept
rent greater than this amount.

You can't be asked to pay more rent until the rent in
advance has been used up.

When rent is paid electronically, you must arrange for the
money to leave your account on a certain day, and the
rent is considered paid on this day.

Property managers/owners must offer you at least two
ways to pay rent. One of these ways must not exceed
reasonable transactional costs (costs beyond standard
transaction fees), and it must be reasonably accessible
to you.

Before signing a tenancy agreement, property managers/
owners must provide a written notice outlining any associated
costs incurred by using the payment methods offered.

Property managers/owners must disclose any financial
benefits they may receive if you use a specific rent
payment method.

Renting that works for evergone
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Rent increases

Rent can only be increased if it has been at least 12 months
since the current rent amount became payable for the
residential premises.

Rent cannot be increased during a fixed term agreement
unless it is stated in the agreement and even then
2 months notice (in writing) must be given.

Rent can be increased in a periodic agreement by giving
2 months notice (in writing).

Under the Act, the date of the last rent increase must be
included in the tenancy agreement. You have the right
to request written proof of the last rent increase during
the tenancy, and your property manager or owner must
provide this information within 14 days. However, these
requirements do not apply in the following cases:

e Exempt Lessors: the Act outlines who qualifies as
an exempt lessor.

e For properties purchased between 6 June 2023 and
6 June 2025: the requirement to include the date
of the last rent increase in the tenancy agreement
and to provide evidence of a rent increase upon the
tenant's request does not apply if the new owner or
property manager does not have information about
the previous rent increase.

e For properties being rented for the first time: the
date of the last rent increase is the date the property
is first rented.

Note: A property manager or owner is considered to have
evidence of the last rent increase if they or their agent
(such as a real estate agent, property manager, or lawyer)
has this information.

If you are concerned the rent increase may be less than
12 months since the last increase for the residential
premises, you can ask the property manager/owner in
writing to provide evidence of the last increase.

Some rent increase rules do not apply to exempt property
managers/owners. The Act provides definitions for an
exempt property manager/owner.

Rent decreases

Rent decreases may occur when there is a drop in the
standard of the property, a decrease in services provided
(e.g. the availability of car parking), or if a natural disaster
(e.g. flooding, fire) makes the property partially unfit to
live in. Any agreement about a rent decrease should be
put in writing and signed by the property owner/manager
and you.

If rent has been decreased and later returns to the original
amount, this change is not considered a rent increase
within the 12-month limits under the Act.

Page 3 of 8

Water usage

You can be charged full water consumption costs only
if the property owner/manager meets a specific set of
conditions. Check your tenancy agreement and our
website for more detail.

Water bills may be issued quarterly or half-yearly. Check
with your property owner/manager how often and when
bills are issued. These bills must be provided by a property
manager/owner within 4 weeks of receiving the document
or you do not have to pay.

Electricity/gas/phone/internet

Check your tenancy agreement - in most cases you will
need to arrange connection and pay for the services. Check
with the property owner/manager to clarify arrangements
for internet or TV connections, satellite dish installation or
solar electricity rebates (if applicable).

For general service charges in tenancy agreements and
moveable dwellings, where you pay for utilities or other
services, a property manager/owner must provide you with
a copy of the document from the relevant service provider
that shows the charges. This must be done within 4 weeks
of the property manager/owner receiving the document.

This requirement applies to individually metered utilities for
moveable dwellings and it does not include service charges
or utilities services that are included in the rent.

Entry condition report

The property owner/manager must give you an
Entry condition report (Form 1a).

It is important for you to take the time and check the
condition of the property at the start of the tenancy. This
will help to avoid disputes about the condition of the
property when you move out. You must complete the report
and return a signed copy to the property owner/manager
within 7 days. The property owner/manager must give you
a copy of the signed final report within 14 days.

To prevent disputes, the RTA strongly advises both parties
ensure the meter reading is recorded in both entry and exit
conditions reports at the beginning and end of the tenancy.

The RTA also recommends taking photos and attaching
them to the report as proof of the condition of the property.

Renting that works for evergone
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During a tenancy

Maintenance

You are responsible for looking after the property and
keeping it, and any inclusions (like the oven), clean. The
property owner/manager is responsible for ensuring
the property is fit to live in and in a good state of repair,
including carrying out general repairs and maintenance
during your tenancy. They must also make sure the
property complies with any health and safety laws.

Minimum housing standards

Minimum housing standards, aim to ensure all Queensland
rental properties are safe, secure and functional.

The property must meet minimum housing standards
when you move in and throughout the tenancy agreement.

Routine repairs

You should notify the property owner/manager of any
necessary repairs. They will generally carry out repairs or
organise someone to do them. You should not carry out
repairs without written consent.

If you have notified the property owner/manager of a
repair - by email, maintenance request, or a Notice to
remedy breach (Form 11) - and they don't make the repair
within a reasonable time, you can apply for free dispute
resolution at the RTA and may have the option to apply for
a repair order from the Tribunal after conciliation.

When entering the property for repairs the property owner/
manager must provide the appropriate entry notice period.
If you or your guests damage the property, you will have to
pay for the repairs.

What to do for emergency repairs

If the property owner/manager or nominated repairer listed
on your tenancy agreement (or the front page of this guide)
cannot be contacted, you can:

1. arrange for a qualified person to carry out
emergency repairs to a maximum value of 4 weeks
rent (check your tenancy agreement to clarify what
is an emergency repair).

If you pay the repairer, you will need to give the
receipt to the property owner/manager who must
pay you back within 7 days. Keep copies of all
receipts. Alternatively, you can ask the property
owner/manager to pay the repairer directly.

2. Make an urgent application to the Tribunal for a
repair order for the emergency repair.

Applying for a repair order

To avoid issues with enforceability of a repair order you

are encouraged to list all relevant parties - including the
property owner in the application to QCAT. Although
QCAT determines the content and specifics of a repair
order, including the property owner on the application may
help to clarify accountability, support compliance, and

Page 4 of 8

Residential Tenancies Authority

encourage timely repairs. The property owner's details
may be found in the tenancy agreement or by contacting
the managing party for the rental property.

Learn more about how to apply for a repair order in
the Repair orders fact sheet.

Smoke alarms

Property owners/managers must install, maintain and
replace smoke alarms in rental properties, in line with
Queensland legislation. Visit Queensland Fire Department
(fire.gld.gov.au) for more information. You also have
responsibilities including testing and cleaning smoke
alarms and replacing batteries (unless the battery is built
into the smoke alarm in a way that prevents the battery
being removed). See our website for more information.

Fixtures

Fixtures and structural changes can only be made with
the property manager’s/owner’s written consent. You
are required to use the Request for approval to attach
fixtures or make structural changes (Form 23), to request
permission from a property manager/owner to attach
fixtures or make structural changes to the premises. A
property manager/owner must respond to your request
in writing within 28 days after receiving the request. You
cannot attach fixtures or make structural changes to the
premises solely because your property manager/owner
has not responded within the 28 day timeframe.

If you proceed to attach fixtures or make structural
changes to the premises without agreement you are in
breach of the agreement.

A tenant experiencing domestic and family violence can
arrange for a qualified tradesperson to change the locks

in their rental property to ensure their personal safety.
The tenant must provide copies of the keys to the property
owner/manager unless the property owner/manager
agrees to not being given a copy of the key.

A tenant cannot change locks to common property in
community title schemes.

Requesting to rent with a pet

If you wish to keep a pet at the property, you must seek
written approval from the property owner using a Request
for approval to keep a pet in rental property (Form 21).

The property owner must respond in writing within 14 days
after receiving your request.

¢ If they approve, they can outline additional
reasonable conditions for the approval of the pet.
You may agree to the outlined conditions or try
to negotiate.

¢ If they do not approve the request, they must
provide a specific reason under the legislation for
rejecting the request.
When considering keeping a pet, you must also adhere to

other applicable rules such as house rules, local council
laws or body corporate by-laws.

Renting that works for evergone
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Inspections and viewings

Routine inspections can be carried out every 3 months
to ensure the property is well cared for and there are no
maintenance or health and safety issues.

The property owner/manager may also need to enter the
property for repairs or a viewing if it is being re-let or put up
for sale. In most cases they must give you an Entry notice
(Form 9) before they can enter. However, they may enter
in an emergency or if you verbally agree with the entry.
Entry must occur at a reasonable time. Visit our website
for more details.

If your property manager/owner serves you a Notice to
leave (Form 12) or you issue a Notice of intention to leave
(Form 13), a property owner/manager cannot enter the
property more than 2 times within a 7 day period while that
notice is in effect. It's important to note that if a Notice to
leave (Form 12) is issued at the beginning of the tenancy,
the entry limit of twice in 7 days will applies for the entirety
of the notice period.

The limitation does not apply where the entry is:
e by mutual agreement with a tenant

e to comply with the Fire Services Act 1990 in relation
to smoke alarms

e to comply with the Electrical Safety Act 2022 in
relation to approved safety switches

¢ where a property manager/owner reasonably
believes that entry is necessary to protect the
premises or its contents from imminent or
further damage.

For open home inspections (when multiple inspections
occur at the same time), your written consent must be
sought by the property owner/manager.

Sub-letting and co-tenancies

If you want to rent out a room or part of the property, you
must seek written permission from the property manager/
owner and they must have good reason to say no.

Check your tenancy agreement first, talk to your property
owner/manager and get any agreed arrangements in
writing. Head-tenants have the same responsibilities as a
property owner/manager including giving their sub-tenant
a receipt for bond money paid and lodging the bond

with the RTA.
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Problems

If you do something wrong

If you breach the agreement, the property owner/manager
can issue a Notice to remedy breach (Form 11).

Example: you don't pay the rent as per the tenancy
agreement and it remains unpaid for 7 days or more or
you do not keep the property in the agreed condition.

If you don't fix the problem you may be given a Notice to
leave (Form 12) by the property owner/manager.

If the property owner/manager does something wrong

If the property owner/manager breaches the agreement,
you can issue a Notice to remedy breach (Form 11).

Example: the property owner/manager fails to keep the
property well maintained, does not respond to a repair
request or enters the property without the correct notice.

If you have notified the property owner/manager of a
repair and they have not taken action within a reasonable
timeframe, you may have the option to apply to the
Tribunal for a repair order.

Resolving problems

Good communication is the key to resolving most
problems. Find out your rights and responsibilities and
talk to the property owner/manager directly. If this does
not work, the RTA's free and impartial dispute resolution
service may be able to help. If it remains unresolved, you
may be able to take the matter to the Queensland Civil
and Administrative Tribunal (QCAT).

Extending your fixed term tenancy

If you want to stay on under a new fixed term agreement,
and there are no changes other than the end date, you
and the property owner/manager should sign a letter or
statement that includes the new date.

If there are changes to any of the terms of the agreement,
the property owner/manager will need to prepare a new
written tenancy agreement and you must both sign it
before the old one ends. If there is a significant change
(e.g. a rent increase you think is excessive) you can dispute
it, but only after you've signed the new agreement.

Note: that the rent cannot be increased unless at least

12 months have passed since the last rent increase and a
property manager/owner must offer you at least two ways
to pay rent. One of these ways must not exceed reasonable
transactional costs (costs beyond standard transaction
fees), and it must be reasonably accessible to you.

If the end date of a fixed term agreement goes by without
any contact between you and the property owner/manager,
it continues as a periodic agreement.

Renting that works for evergone
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Moving out

Ending your fixed term or periodic

agreement

You cannot move out at the end of a fixed term agreement
without giving notice.

If you wish to leave you must give 14 days notice in
writing. If the property manager/owner wants you to leave
they must give you 2 months notice.

You must continue to pay rent until you move out.

You must leave the property in the same condition it was
in before you moved in, fair wear and tear excepted.

Remember to disconnect your electricity, gas, telephone
and internet from your current property and re-direct your
mail when you move out.

Breaking your tenancy agreement

If you break the tenancy agreement (e.g. you decide to
leave early), you may be responsible for reletting costs.

Reletting costs for fixed-term agreements are calculated
based on how much of the lease has expired. The specific
reletting costs depend on how much of the agreed tenancy
duration has passed when you vacated:

e Lessthan 25% = 4 weeks rent

* 25% to less than 50% = 3 weeks rent
* 50% to less than 75% = 2 weeks rent
e 75% or more =1 week's rent

e For agreements up to 3 years it's the lower amount
of the specified reletting costs or the rent until a
new tenant moves in.

Excessive hardship

If you experience excessive hardship and are unable to
continue the tenancy, you can make an urgent application
to QCAT to end the tenancy.

Examples of excessive hardship can include serious illness
or loss of employment,

The person applying to QCAT will need to show evidence
of their circumstances. QCAT may make orders regarding
compensation to the property owner/manager and
terminating the tenancy from an agreed date.
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Exit condition report

You should complete an Exit condition report (Form 14a).
It shows the condition of the property when you leave
and compares it to the condition of the property when
you moved in. If possible you should try to arrange a final
inspection with your property owner/manager.

The property owner/manager should complete their side
of the report, sign it and return a copy to you within
3 business days of receiving it.

To prevent disputes, the RTA strongly advises both
parties ensure the meter reading is recorded in both
entry and exit conditions reports at the beginning and
end of the tenancy.

The RTA also recommends taking photos and attaching
them to the report to prove the condition of the property.

Getting your bond back

You get your bond back at the end of the tenancy as long
as no money is owed to the property owner/manager

for rent, damages or other costs. You can apply to have
your bond money returned on, or after, the expiry date for
the notice ending the tenancy. You need to provide the
RTA with your contact details, forwarding address and
bank account details to receive your bond refund. You can
update your details quickly and easily online using RTA
Web Services.

Bonds can only be refunded into Australian bank
accounts. The quickest and easiest way to get your bond
back is an agreed refund between you and your property
owner/managetr.

Rental bonds lodged on or after 30 September 2024 will
require supporting evidence to be provided to you when a
property manager/owner claims or disputes a bond refund
request. This must be done within 14 days of the bond
claim or dispute. Not providing supporting evidence to
you when a claim or dispute is made against a bond is

an offence.

For rental bonds lodged with the RTA before 30 September
2024, a 12 month transitional period from 30 September
2024 to 30 September 2025 applies. Evidence does

not need to be provided for bond claims until after this
period expires.

If you and the property owner/manager agree on the
refund amount

You and the property owner/manager can request a bond
refund online using RTA Web Services. Alternatively, you and
your property owner/manager must sign the paper based
Refund of rental bond (Form 4) and submit it to the RTA.
The RTA will refund the bond as directed within a few days.

Renting that works for evergone
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If you and the property owner/manager disagree

The RTA encourages you and your property owner/manager
to try and resolve any issues in the first instance. Either
you or the property owner/manager can submit a bond
refund form online using RTA Web Services or the paper
based Refund of rental bond (Form 4).

The RTA will process the first refund request made
(Party A). If the other person (Party B), whose signature/
agreement is missing, disagrees with Party A's refund
request, they can dispute the claim within the timeframe
stated to prevent payment.

The RTA will send Party B a Notice of claim and Party B
can disagree digitally via Web Services or submit a
Dispute resolution request (Form 16) to the RTA by the
due date. If the RTA does not receive a digital response
via Web Services or a completed Form 16 from Party B
within the 14 day period as stated on the notice, the bond
will be paid out, as directed on Party A's bond refund form.

If Party B disagrees on the bond refund through the above
process, it will commence the dispute process with the
RTA's dispute resolution service where a conciliator will try
to help resolve the disagreement. If agreement is reached,
both parties will need to sign a bond refund form and the
bond is paid out as what is agreed in this process.

If agreement is not reached, Party B (the person who
disputed the refund form) can apply to QCAT for a decision.
They must do so within 7 days and notify the RTA in writing
of the QCAT application within the correct timeframe.

If no QCAT application is lodged by Party B within the
7 day timeframe, the RTA will pay the bond as directed
on Party A's bond refund form. More details on dispute
resolution are available at rta.gld.gov.au and information
about QCAT can be found at gcat.gld.gov.au.

Connect with us

m LinkedIn ° YouTube Instagram % eNews @ Podcast
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Domestic and family violence support

Domestic and family violence in

a rental property

Domestic and family violence is any form of violence or
abuse where the abusive person is a spouse (including de
facto), an intimate or dating partner, a family member or an
informal carer.

A person who experiences domestic and family violence in
a rental property has rights under tenancy law, even if they
are not named on the tenancy agreement.

If someone in a rental property is experiencing domestic
and family violence and no longer feels safe living in the
property, they can end their interest in a tenancy agreement by
providing the property owner or manager seven days notice of
their intention to vacate supported by relevant evidence. They
can vacate before 7 days but they are responsible for paying
rent until the end of the 7 day notice period.

Tenants can complete a Notice ending tenancy interest
(domestic and family violence) (Form 20) to end their
interest in a tenancy agreement.

Tenants and property owners/managers can also
complete a Bond refund for persons experiencing
domestic and family violence (Form 4a) to request a

rental bond refund for their bond contribution or a tenant'’s
bond contribution due to a tenancy interest ending on
grounds of experiencing domestic and family violence.

Contact information

Residential Tenancies Authority
w rta.gld.gov.au
t 1300 366 311 (Mon - Fri: 8:30am -5pm)

Emergency
Police, firefighters or ambulance
t 000 (triple zero)

Tenants Queensland
w tenantsqld.org.au
t 1300 744 263

National Relay Service

Assistance for people who are deaf and/or find it hard
hearing or speaking

t 133677

Lifeline
Crisis support and suicide prevention services
t 13114

It is critical that property owners/managers maintain the
privacy of a tenant who is experiencing domestic and family
violence to ensure their safety. Penalties apply for those
who do not follow the legislated requirements. Learn more
about your rights and responsibilities at rta.qld.gov.au.

A person can also apply to QCAT to:
¢ end the tenancy agreement
¢ be listed as the tenant

¢ remove the name of the person who has
committed an act of domestic violence from
the tenancy agreement

e prevent their personal information being listed in a
tenancy database where a breach of the agreement
is a result of the actions of a person who has
committed an act of domestic or family violence.

Every person has a right to feel safe and live free from
violence. If there is violence in your home, you may be able
to apply for a domestic violence order (DVO).

Visit the Queensland Courts website courts.gld.gov.au for
more information on domestic violence orders.

If you are affected by domestic and family violence and/or
sexual abuse, you can contact any of the organisations
below for free and confidential support and assistance.

DV Connect

Domestic, family and sexual violence support services
w dvconnect.org

t 1800 811 811 - Womensline

t 1800 600 636 - Mensline

t 1800 010 210 - Sexual Assault Hotline

1800 RESPECT

National sexual assault, domestic and family violence
counselling service

w 1800respect.org.au

t 1800737732

Aboriginal Family Domestic Violence
Victims rights, counselling and financial assistance
t 1800 019 123

Other languages: You can access a free interpreter
service by calling the RTA on 1300 366 311
(Monday to Friday, 8:30am to 5:00pm).

Stay informed

Sign up for news and useful information about
renting in Queensland rta.qld.gov.au
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